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This document summarizes the results of a 1994 survey 
regarding the use of document suppliers by 90 ARL (Association of 
Research Libraries) members. A document supplier was defined as *'a 
company or service that supplies documents for a fee." Document 
suppliers are increasingly used by research libraries as 
cost-effective solutions to the decreasing buying power of library 
budgets, multiple serial cancellations, and perceived weaknesses in 
traditional ILL (interlibrary loan) services. The survey elicited 
answers to a wide range of questions including reasons for use, 
charges and costs, service and quality, and direct patron use of 
document suppliers. Eighty-seven percent of the respondents used 
document suppliers, up from 74% two years prior. Fifty-six 
respondents recorded an increase in their use of document suppliers 
from the previous year. This growth can be attributed to the rising 
number of ILL requests, the existence of multiple pilot projects, the 
emergence of new suppliers, and enhanced services offered by existing 
suppliers. Materials submitted by the responding libraries, which 
make up the major part of the kit, are organized into sections 
containing survey results, selection policies and procedures, pilot 
projects, annual reports, evaluations and statistics, sample flyers, 
information about document delivery suppliers, and selected readings. 
(DGM) 
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INTRODUCTION 

At one time, "resource sharing" was simply another name for 
reciprocal agreements between libraries that were negotiated 
by interlibrary loan (ILL) departments. As libraries rethink 
their roles and how they serve their users, the definition of 
resource sharing has been expanded to encompass commercial 
documents delivery services. 

Document suppliers are increasingly used by research 
libraries as cost-effective solutions to decreasing buying power 
of library budgets, multiple serial cancellations, and perceived 
weaknesses in traditional ILL services. SPEC Kit #204 
summarizes the use of document suppliers as cited by the 90 
ARL members that responded to the questionnaire mailed in 
eariy 1994. For the purpose of the survey, a document supplier 
was defined as "a company or service that supplies documents 
for a fee." The survey elicited answers to a wide range of 
questions including: reasons for use, charges and costs, service 
and quality, and direct patron use of document suppliers. 
SURVEY RESULTS 

Document suppliers are used by 87% of the respondents. Two 
years ago, SPEC Kit #184 reported that 74% used these 
services. In this survey, 56 respondents recorded an increase 
in their use of document suppliers from the previous year. 
This growth can be attributed to the rising number of ILL 
requests, the existence of multiple pilot projects, the emergence 
of new suppliers, and enhanced services offered by existing 
suppliers. 

Respondents most often use document suppliers 
because of 1) faster turnaround time than ILL, and 2) the 
inclusion of copyright/royalty fees in the charge. When 
selecting a specific vendor, speed of delivery was the most 
important criterion, with ease of ordering and subject coverage 
ranking second and third respectively. 

Only 12 of the responding institutions do not use 
document suppliers to fill patron requests for photocopies. 
Reasons for non-use are varied: supplier fees too expensive, 
inclusion of copyright/royalty fees, lack of funds to purchase 
copies, and the lack of knowledge concerning document 
suppliers. Several respondents are currently investigating the 
feasibility of using document suppliers. 

Approximately 70% of the respondents project 



increased use of document suppliers in the next fiscal year. 
Reasons for the increase include serial cancellations coupled 
with fbced acquisitions budgets; continued increase in demands- 
availability of new suppliers or campus access to different 
suppliers; increase in end-user ordering; and the need to 
balance staff workload with demands for faster service. No 
respondent projected a decrease in use, although 18 noted that 
use would remain steady. 

Organizationally, ILL is the library department that 
most often uses document suppliers (82%). Other departments 
noted include reference, circulation, document delivery, serials, 
and current periodicals. In 23 institutions, departmental or. 
br 'ch libraries also place orders with suppliers, with the 
majority serving the sciences or engineering. The OCLC ILL 
System is the method by which most orders are sent to 
document suppliers. 

A wide variety of document suppliers are used, some 
quite heavily. Fifty different suppliers were cited, including 
one in Moscow. The five most frequently used are, 
respectively, the British Library Document Supply Centre, 
UMI's .\rticle Clearinghouse, Chemical Abstracts Service, 
UnCover, and ISI's The Genuine Article. The average number 
of requests filled by a document supplier was 1,550, with the 
Canada Institute for Scientific and Technical Information 
(CISTI) filling the largest number, 11,630. 

Just over half of the libraries do not have a separate 
budget line for document suppliers. Of the 39 libraries that do 
have a separate line, 26 allocate money from 
acquisitions/materials. Other sources include general ad- 
ministration, photocopy account, and the document delivery 
budget. For the current fiscal year, 39 libraries have budgeted 
a total of $770,278 for document suppliers, or an average of 
$19,750. Budgeted mounts ranged from $70,000 to $200. In 
the past fiscal ^ an average of $9495 was spent on 
putchasing materials from document suppliers, with amounts 
ranging from $120,000 to $25. 

Forty-five respondents absorb all costs of ordering 
documents from suppliers. Only 10 institutions ask their 
patrons to pay the entire cost. For the 20 institutions that split 
the cost between the library and the user, the library absorbed 
between $6 to $25 of the initial cost, with users paying any 
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amount in excess. Most of the libraries that pass costs on to 
users charge a flat-fee, ranging from $2 to $5. 

The survey asked respondents to evaluate document 
suppliers against traditional ILL services. When compared with 
the libraries most frequently used to supply photocopies via 
ILL, document suppUers were rated better than ILL for 
turnaround time, expedited processing, and delivery options. 
Document suppliers %vere rated about the same as ILL for copy 
quality, billingtovoices, and requesting options. However, 
tiiey were rated worse than ILL for coverage. A number of 
coirunents indicated that the relative performance depended on 
the specific supplier, with one respondent noting, "We have 
some excellent service from reciprocals; suppliers are better 
than most non-redprocals." 
ISSUES AND TRENDS 

This survey documents the widespread interest in and tise of 
document delivery suppliers by ARL libraries. Two broad 
issues emerge as trends to monitor user-initiated document 
ordering, and user expectations. 

User-initiated document ordering. The responding libraries 
were most divided on the issue of providing access for patrons 
to place orders directly with suppliers. Forty libraries do not 
provide this service, althr-igh 11 noted that this capability is 
being explored. Several cited the lack of password security and 
problems with local accounting restrictions. Of the 49 libraries 
that do provide direct patron access, all pass the charges on to 
the users. Of the libraries that offer end-user access and 
ordering, UnCover and OCLCs First Search are most 
commonly used 

User-initiated document ordering offers the potential 
to minimize the labor-intensive nature of the ILL process. 
Direct patron ordering may be more cost-effective and more 
staff-efficient than ILL-mediated ordering in the long run. 
Additional research is needed on the costs of library-mediated 
and user-initiated document ordering. 

User expectations. User satisfaction depends on timeliness 
of delivery, availability of materials, and ease of use, and 
reasonable costs. Library use of document suppliers is 
primarily based on an assumption that suppliers can provide 
faster, and therefore better, service than ILL In addition to 
timeliness, the availability of materials, measured either by 
subject coverage or the range of years covered, als*:^ effects the 
level of satisfaction of using document suppliers. Each of the 
five most frequently used suppliers are collections-based, either 
owning their materials or having ready access to external 
collections. Although document suppliers have comprehensive 
collections in science and business, they are weaker in the 
social sciences and humanities. 



As user-initiated ordering becomes more widely 
available, users will expect ordering and delivery to be easier 
than traditional ILL Libraries are facilitating user ordering by 
providing access to document suppliers through local orJine 
systems, rather than at dedicated terminals. Fax machines and 
Ariel workstatioiis installed at library service points, in dorms, 
or elsewhere on campus will permit users to receive documents 
directly. Libraries are reviewing internal policies and practices 
to make end-user ordering as easy as possible, and also 
reducing the library workload 

Additional study is required to determine users' needs 
for convenient access to document suppliers and user-friendly 
ordering systems, as well as preferences for ordering and 
delivery methods. Providing access is the first step; training 
users how to use that access effectively is just as important As 
systems proliferate, library staff scramble not only to keep 
themselves up-tCKiate, but also to meet user needs and 
demands for education and training. 
SUMMARY 

Libraries and library users need to receive documents quickly, 
inexpensively, and easily. Unfortunately, neither libraries nor 
document suppliers are currently able to meet all three of these 
criteria. Both libraries and document suppliers can often meet 
all the criteria for specific requests, but are unable to do so 
consistently. Therefore, tradeoffs between service, speed, and 
cost must be identified and carefully weighed when selecting 
a document supplier or library. 

Based on actual and projected increases, libraries wUl 
continue to expand their use of document suppliers. 
Approximately half of the libraries participating in this survey 
have not budgeted for document delivery services. Library 
administrators will want to address the entire range of costs: 
out-of-pocket expenditures for documents, investments in 
equipment, labor, and unmet users' needs and expectations. 

ARL libraries are moving toward a more user-centered 
document ordering environment. Although the current level 
of use varies significantly, document suppliers have become a 
viable option for libraries to obtain materials for library usere. 
Each library must determine the optimum balance of library 
mediated and user-initiated services that will most effectively 
and efficiently meet the needs of its particular user community. 

This Kit and Flyer were compiled by Mary £. Jackson, Visiting 
Program Officer, Association of Research Libraries, and Karen 
Croneis, Head Departmental Library Services, Washingijn 
University, and zoos prepared as part of the OMS Collaborative 
Research/Writing Program. 
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The ARL Office of Management Services has served the library community for over twenty years 
with programs and publications geared toward improving performance in library management 
The SPEC program was established in 1973 to identify expertise and encourage its exchange 
among library staff through an on-going survey and review process. Originally established as 
an information source for ARL member libraries, the SPEC program has grown to serve the needs 
of the library community world-wide. 



What are SPEC Kits and Flyers? 

Published ten times per year, SPEC Kits and Flyers contain the most valuable, up-to-date 
information on the latest issues of concern to libraries and librarians today. SPEC Kits and Flyers 
are the result of a program of surveys on a variety of topics related to current practice and 
management of library programs in the ARL membership. The SPEC Flyer is a two-page 
simimary of the status of a current area of interest. It comm.ents on the present situation, reports 
on the results of an ARL membership survey, and forecasts futiure trends. The SPEC Kit contains 
the SPEC Flyer and the best representative supporting documentation from the survey in the 
form of policy statements, handbooks, manuals, cost studies, user studies, procedure statements, 
planning materials, and issue simimaries. A valuable feature of each SPEC Kit is its selected 
reading list containing the most current literature available on the topic for further study. 

Subscribe to SPEC Kits 

Subscribers tell us that the information contained in SPEC Kits and Flyers is valuable to a variety 
of users, both inside and outside the library. The SPEC Flyer is an inexpensive current awareness 
tool for keeping up-to-date on important library management topics. The documentation found 
in SPEC Kits is a good point of departure for research and problem solving. SPEC Kits and Flyers 
lend immediate authority to proposals and aid in setting standards for designing programs or 
writing procedure statements. SPEC Kits function as an important reference tool for library 
administrators, staff, students, and professionals in allied disciplines who may not have access to 
this kind of information. 

SPEC Kits and Flyers can be ordered directly from the ARL Office of Management Services or 
through your library vendor or subscription agent. For more information contact the ARL 
Publications Department at (202)296-8656 or fax to (202)872-0884. 
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SPEC SURVEY-USES OF COMMERCIAL DOCUMENT DELIVERY SERVICES 
Contact Person: Title: 



Libraiy/Insfitulion: 



.Telephone: 



Email: 



Fax: 



BACKGROUND 

1. What was your total borrowing volume (requests received from your local patrons) for the last 
completed fiscal year? 

# Loan requests 

# Photocopy requests 

2. How many borrowing requests (reported in question #2) were filled? 

# Loan requests 

# Photocopy requests 

# Filled by other libraries 

# Filled by commercial document suppliers 

3. Does your library use document suppliers to fill patron requests for photocopies? 

78 YES (Total-Primary-Other) 



2 -0-2 

1 - 0-1 

2 - 0-2 
1 -0-1 
0 -0-0 
4-1-3 



12 NO 

because (check all that apply; double check 
the primary reason): 

0 - 0-0 Too slow 
Too expensive 
FLU rate too low 

Copyright/royalties included in price 
Subject coverage not broad enough 
Poor copy quality 
Not in library budget/no money 

1 - 0-1 Too difficult to find holdings 
information 

2 - 0-2 Don't know enough about commercial 
suppliers 

0 -0-0 Lack of support from 

supervisor/administration 
1 -0-1 Too library staff-intensive 
6 -2-4 Other. Please specify: 

IF YOUR LIBRARY DOES NOT USE COMMERCIAL DOCUMENT SUPPLIERS, PLEASE GO 
TO QUESTION #18. OTHERWISE, CONTINUE TO THE NEXT QUESTION. 

4. In what year did your library begin using commercial document suppliers? 19 



because (check all that apply; double check 
the primary reason): 
54-2 3-31 Faster turnaround time than ILL 

4- 0- 4 Less expensive than ILL 
12- 0-12 FiU rate higher than ILL 
53-1 3-40 Copyright^royalties included 
16- 2-14 Broad subject coverage 
10- 1- 9 Range of years covered 

6- 0- 6 Delivery direct to library patrons 
22- 1-21 Easy ordering options 
15- 0-15 Choice of delivery methods 
14- 2-12 Less library staff involvement 
24- 0-24 Other Please specify: 
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USE OF COMMERCIAL DOCUMENT SUPPLIERS 

5. Organizationally, which department(s) place(s) orders directly with document suppliers? 
Check all that apply; double check the department/unit that most often uses document suppliers. 

(To tal -Mo s t -U se s ) 

74- 25-49 Interlibrary Loan 

7- 0- 7 Reference 

1- Q- 1 Circulation/Access Services 

6- 3- 3 Document Delivery unit 
23- 0-23 Departmental/branch library. Please specify: 

9- Q- 9 Other. Please specify: 



6. For the previous year, which document suppliers have you used? (Check all that apply. 
Include number of requests sent to and filled by each, if possible.) 



Supplier #sent to #filled by 

Q ADONIS 

_1_ Article Express 150 

0 OCLC Dispatch Services - 

(Article First) 

64 British Library Document Supply Centre .1 ,843 

18 Canada Institute for Scientific 

and Technical Information (CISTI) 1 1 ,630 

52 Chemical Abstracts Service 957 

14 DIALOG Information Services K853 

6 Dynamic Information 24 

2 Faxon Xpress 12 

12 Fee-based services in libraries. 319 

Please specify: 

30 The Genuine Article (ISI) 3,092 

0 Information Access Corp. - 

5 Information Express 65 

8 Information on Demand 18 

5 Information Store 9_ 

9 Ma..iDoc 51 

3 RLG'sCitaDel L 

64 UMI Article Clearinghouse K776 

38 UnCover 3,012 

27 Other. Please specify: 962 



7. How is a supplier chosen for a spedfic request? Please rank, using #1 as most important 

reason. (The smaller the number, the more important.) 

2.1 Speed of delivery 

2.8 Ease of ordering 

3.3 Cost of articles 

4.3 Deposit account/clear invoices 

3.7 Availability of rush/expedited processing/delivery 

3. 1 Subject coverage 

- Other. Please specify: 
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8. By which methods are orders sent to document suppliers? Check all that apply; double check 
^he method used most often. (Total-Most-Used) 

68 -32-36 OCLC ILL System 23 - 4-19 Electronic maU 

2 - 1- 1 RlIn ILL System 47 - 8-39 Fax 

0 - 0- 0 WLN ILL System 31 - 9-22 Supplier's order system 

15 - 1-14 Dialog 31 - 3-28 Telephone 

3- Q- 3 Other. Please specify: 

9. Comparing this fiscal year with last fiscal year, how has your library's use of document 
suppliers changed? 

56 Increased over last year. Why? 

4_ Decreased over last year. Why? 

16 Stayed about the same as last year. Why? 



10. What changes in the use of document suppliers do you project for the next fiscal year? 

63 Will increase next year. Why? 
0^ Will decrease next year. Why? 

18 Will stay about the same. Why? 



CHARGES, COSTS, AND BUDGETING 

11. In the last complete fiscal year, how much did your library spend on: 
Purchasiiig materials from document suppliers? $_ 



Passwords/access to document supplier systems? $_ 



12. Did your costs for the past fiscal year increase over the previous year? 
50 Y es. Why? 
15 N o. 

8 Have not used document suppliers that long. 



13. Are copyright/royalty charges separated on document supplier invoices? 
24 No. 

36 Yes, but we don't keep that information separately. 

0 Yes. During the last fiscal year, the library spent $ on 

copyright/royalty charges 
18 Other. Please spedfy: 



14. Who pays for documents the library orders from document suppliers? 
45 Library pays the entire cost. 
10 Patron pays the entire cost. 
20 Library and patron split the cost. Please detail: 
8 Other. Please specify: 
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15. Does the library have a separate budget lire for document suppliers? 
45 No. Why not? 
39 Yes. The money is allocated from: 

Acquisition^materials Public services 
L General administration _9_ Other. Please specify: 



16. 
$ 



For the current fiscal year, how much has the Ubrary budgeted for document suppUers? 



SERVICE/EQUALITY 

17. Compared to the Ubraries you most frequently use to supply photocopies via ILL, please rate 
the document suppliers according to the following: 



Better than ILL About the same Worse than ILL 



5 



Copy quality 66 

Turnaround time 40 30 3 

Billing/Invoices 22 43 "~4" 

Requesting options 25 40 "~5" 

Expedited processing 39 26 ""T 

Delivery options 31 27 ~4~ 

Coverage 12 22 "30" 



PATRON USE OF DOCUMENT SUPPLIERS 

18. Does the Ubrary provide access for patrons to place orders directly with document suppUers? 
^0 No. Why not? . ^ 

0 Yes, and the Ubrary pays the bill. 
^9 Yes, and the patron pays the biU. 
0_ Yes, and the Ubrary and the patron spUt the bill. Please detail: 



19. By which methods can patrons send orders to document suppUers? 
20 OCLC's First Search __3_ Fax 

RLG'sCitaDel _J_ Telephone 



_39. UnCover 7_ SuppUer's dedicated ordering system 

_2_ Electronic mail 2_ Other. Please specify: 



PLEASE INCLUDE POLICY STATEMENTS ON THE USE OF DOCUMENT SUPPLIERS IF 
AVAILABLE. 

Thank you for your time! Please rehirn the survey and documentation by April 15, 1994 to: 

Karen Croneis 
Olin Library 
Campus Box 1061 
Washington University 
One Brookings Drive 
St. Louis, MO 63130 

FAX: 314/935-4045 VOICE: 314/935-5467 Kcroneis@Ubrary.wustl.edu kcroneisOwuUbs.bitnet 
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Libraries Responding 



1. 

2 

3*. 
4« 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22 . 
23. 
24. 
25. 
26. 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

36. 

37. 

38. 

39. 

40. 

41. 

42. 

43. 

44. 

45. 

46. 

47. 

48. 

49< 

50< 

51, 

52 

53 



Alabaiaa 
Alberta 
Auburn 
Boston 

Boston Public 
Brigham Yo\ang 
British Columbia 
Brown 

California, 
California, 
California, 
California, 
California, 
California, 



Davis 
Irvine 
Los Angeles 
Riverside 
San Diego 
Santa Barbara 
Center for Research Libraries 
Chicago 
Cincinnati 
Colorado 
Dartmouth 
Duke 
Emory 
Florida 
Georgetown 
Georgia 

Georgia Institute of Technology 
Guelph 
Hawaii 
Houston 
Howard 

Illinois-Chicago 
1 1 1 inoi s - Urbana 
Indiana 
Iowa State 
Johns Hopkins 
Kansas 
Kentucky 
Laval 
Linda Hall Library 
Louisiana State 
McMaster 
Maryland 
Massachusetts 

Massachusetts Institute of Technology 

Michigan 

Michigan State 

Missouri 

National Agricultural Library 
National Library of Canada 
Nebraska 
New Mexico 

New York Public Library 
New York State Library 
New York University 



54. 
55* 
56* 
57. 
58. 
59. 
60. 
61. 
62. 
63. 
64. 
65. 
66. 
67. 
68. 
69. 
70. 
71. 
72. 
73. 
74. 
75. 
76. 
77. 
78. 
79. 
80. 
81. 
82. 
83. 
84. 
85. 
86 
87 
88 
89 
90 



North Carolina 

North Carolina State 

Notre Dame 

Ohio State 

Oklahoma 

Oklahoma State 

Oregon 

Pennsylvania 

Pennsylvania State 

Pittsburgh 

Princeton 

Purdue 

Queens 

Rice 

Rochester 

Rutgers 

Saskatchewan 

Southern California 

Southern Illinois 

Stanford 

SUNY, Buffalo 

Syracuse 

Temple 

Tennessee 

Texas 

Texas A & M 

Tulane 

Utah 

Virginia 

Virginia Tech 

Washington 

Washington State 

Washington/ St. Louis 

Waterloo 

Wayne State 
. Western Ontario 
. York 
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University of Colorado 



COLORADO TECHNICAL REPEREliJE CENTER 

Factors Affecting Choice of Commercial Suppliers 

August 1994 

I am writing this from the "rush" perspective, since that is 
how most of my supplier selection is determined. Each request has 
subtle differences making it unique from all other requests. These 
factors include but are not limited to: 

1) turnaround time requested by the client 

2) format needed by the client (originals or fax copy) 

3) cost (is client willing to pay rush plus extra costs if 
necessary) 

4) time of day request is received (choice of a west-coast 
supplier might be vital if client needs same-day service and there 
is a very short time to get the item) 

5) which equipment (OCLC terminal, PAC terminal for Uncover 
orders, fax machine, Dialog computer) is available for use 

DependaO^ility is the number one factor I use in selection of 
a commercial supplier. Through trial and error and experience, I 
have learned that the following suppliers are most useful in the 
following conditions: 

Fast, depend2J:>le, resonable: 

Medical : BIS (Biomedical Informations Service) ; BASIS (now 
absorbed by ESTIS) ; NLM (not exactly a commercial supplier, but 
charges about $11.00 for a same-day or next-day fax. I use them 
very sparingly because of who they are) . 

General ^ scientific , many foreign languages: 
Linda Hall Library; CRL (maybe not so fast, but pretty dependable 
and resonable); other fee-based services I use include ESTIS, FYI, 
NYPL. UMI and ESL are good but not as reliable as the others; 
Uncover2 and Uncover complete are mostly reliable but fax quality 
varies from pretty good (seldom wonderful) to unreadable. 

Patents: Library Connection for both U.S. and foreign (they 
automatically refer foreign patent requests to British Library) . 

U.S. government reports : NTIS. Very reliable rush 
(5 day) service; other U.S. government departments are generally 
very cooperative in sending photocopies and reports, even rush. 

Japanese language : JICST (Japan Information Center for 
Science and Technology) very reliable and not^ costly, very 
courteous and customer oriented, US rep is in Washington D.C. 

Other journal articles or reports not readily available from 
other sources: publishers and authors are usually very helpful and 
sometimes will send magazines or their reports for free. 
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Fast, dependable, expensive: 



Generals Scientific, foreian-lanauaae : BLDSC (very reliable, 
courteous and customer oriented) . 

Scientific, General ; UMI, CAS — I have found these suppliers 
good but perhaps somewhat less reliable than BLDSC. They sometimes 
take a day or two to fax articles and don't always call to inform 
about delays. They sometimes don't supply requested documents at 
all and I have to call to find out status of orders. UMI will 
sometimes send unordered duplicates of dissertations which I then 
have to return to them. 



Mary el Owens 
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University of Houston 



WHEN TO USE WHICH FEE-BASED DOCUMENT SUPPLIER 
AT THE UNIVERSITY OF HOUSTON LIBRARIES 

1. If a requested article is not ov/ned by libraries that have 
reciprocal borrowing agreements with us, order from CARL 
Uncover if available. 

2. If a request for an article returns unfilled from 5 
libraries that have reciprocal borrowing agreements with us, 
order from CARL UnCover if available. 

3. If a request exceeds CONTU guidelines (6 or more articles 
from the same journal title published within the last 5 
years) and not found in Copyright Clearance Center's Title 
and Fees; order from CARL UnCover, British Library Document 
Service Centre (for UK documents not available in U.S.), or 
from UMI Article Clearinghouse. Order whole issue from UMI 
if 3 or more articles are from the same issue. 

4. If a request for a government-sponsored technical report is 
not available from OCLC libraries, order from NTIS via OCLC. 

5. If a request for a U.S. patent is not available from 
depository libraries, order from Library Connection via fax. 
Order all,, foreign patents from Library Connection. 

6. Order all requested standards from ANSI via fax. 

7. If a requested chemistry article is not available from OCLC 
libraries, order from CAS via OCLC. 

8. If a requested publication from a non-profit organization is 
not available from OCLC or RLIN libraries, order from the 
organization via telephone. Example: Society of Petroleum 
Engineers. 
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Stanford University 



Criteria for Document Delivery 

Patrons often need nnaterials quickly to proceed with research 
so turn around time is critical for Swain. This must be balanced 
against cost so compromises are often made depending on the 
circumstances. 

Materials must be clearly readable so I look for companies 
with good quality control. Sometimes material is really hard to 
locate and perseverence is important, as is feedback so I know the 
situation on a difficult search. (Patrons continue to ask about 
materials which don't arrive so its important to me to know the 
status of hard to find items. ) 

Any company where a deposit account can be set up has a real 
advantage and those companies which keep their billing systems 
simple also have a terrific advantage. Small units do not have time 
to figure out complex billing. (Individual billing for document 
delivery is to labor intensive and I will avoid these companies when 
possible. ) 

Ease of ordering is also a consideration, I prefer a 
phone/FAX/or e-mail. Specific forms and formats are time- 
consuming and I avoid companies which require them whenever 
possible. 
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Document Delivery Cheatsheet 



Swain 



JOURNALS 

Whenever possible journal articles are ordered through Baker which 
is Stanford's cooperative program with DC Berkeley. We usually get 
items within a week, and are billed twice a year. Books are never 
ordered through Baker. 

Urgently needed journal articles are ordered through the Physical 
Science/Engineering FAX project. This is suitable when items are 
available at UC Berkeley or UC Davis. 

CAS On-Line 

Comprehensive source for obscure materials. We maintain a 
deposit account. Until recently materials were ordered on-line and 
the librarian placed orders because an experienced searcher 
minimized the connect time. It is now possible to place orders 
through e-mail which lowers costs and means the order can be 
placed at any time by support staff. 

Stanford's Interlibrary Loan Department is used for materials we 
cannot get from other sources. (Turn around time is critical in the 
sciences and we don't know how long it takes to obtain materials 
through ILL, once order is placed we are out of the loop.) 



BOOKS 

Books are ordered through Stanford's ILL service. (Journal articles 
are ordered through ILL when the need is not urgent or when we can't 
find it through other sources.) 

PATENTS 

U.S. Patents are ordered from the Sunnyvale Patent Office 
where we have a deposit account. Service is prompt, billing is clear 
and simple. 

Foreign Patents can now be ordered from the Sunnyvale Patent 
Office and we are experimenting with this service. Will probably 
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switch to this source if the service continues to be as prompt and if 
costs remain competitive. 

Dynamic Information has been our traditional source for 
foreign patents. May or may not continue based on evaluation and 
comparison of other services for foreign patents. (Billing is 
unnecessarily complex for deposit accounts.) 

British Library Patent Express 

Suitable when large numbers of foreign patents are required. 
Each country must be listed on a different form with patents in 
ascending numerical order. Orders are FAXed through Library 
Connection. Service is prompt and inexpensive. (Do not have a 
deposit account so payments are labor intensive.) 

Library Connections 

Can provide U.S. patents issued within the last 5 weeks. Costs 
are low and this is the only source for recent patents. No deposit 
account because our volume is fairly low for these items. 

DISSERTATIONS 

UMI is our source for dissertations. We have a deposit account and 
order dissertations as requested by patrons. 
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Syracuse University 

Document Express Procedures 
Public Service Desks 
E.S. Bird Library 

Interviewing 

1. Verify that the user is an S.U. or ESF faculty, staff, or currently enrolled student. 

2. Verify that article is not available in SUMMIT. 

3. Determine timeframe within which the article is needed. 

4. If within one week, supply Document Express form to be read and completed. 

5. Clarify points of service 

• Subsidy - up to $8.00 per article for SU affiliates only 

• Price range - provide cost estimate 

• Procedures - notification, payment, pick up 

Ordering 

1. Search CARL UnCover. If article is listed, order. If journal is listed but not year 
required, use UnCover Complete service. 

2. If not in UnCover, ii^iorm patron that request will be referred to ILL for UMI 
Article Clearinghouse verification. If not in UMI, ILL will inform patron, offer 
rush ILL service. 

3. Articles ordered through CARL are sent to ILL fax. Those ordered by ISD or 
other service point will be routed to ISD office for patron notification. 

4. Patron notified of cost, where and when to pick up article. 
Accounting and Payment 

1. Record all transaction information on Document Express form. 

2. Deduct $8.00 subsidy. 

3. Retain form with article in file until picked up. 

4. Indicate payment information on form. 

5. Deliver forms and funds collected to ISD secretary for statistics and retention. 
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Using CARL UnCover 2 
Procedures for Document Express 

CARL (Colorado Alliance of Research Libraries) UnCover 2 is an Internet-accessible 
database of table of contents information for many of the journals held by libraries in 
the CARL consortium. UnCover 2 provides online ordering for document delivery 
by fax, ARIEL ( an RLG workstation located in ILL and Sci-Tech), mail, and other 
means, for titles identified through the database. 

Syracuse University Library has a deposit account with CARL for document delivery 
service. Online orders for journal articles not held by SU can be placed for patrons 
and charged to this account. Please see the Document Express Procedures for 
complete details. This brief guide will explain procedures for using CARL and 
placing orders for articles. 

1. Log on to your personal or departmental CMS or RODAN account. ROD AN 
works better because it operates on line mode and eliminates the MORE.... and 
HOLDING.... problem that occurs in CMS. 

2. To sign on to CARL, enter 
telnet pac»carLorg 

When prompted for a password, type 

Select terminal type #8-HARDCOPY 

From this point, follow screen prompts, selecting Current Article Indexes and 
Access and UnCover — Article Access. 

3. Depending upon the type of information provided by the requestor, you may 
search by author, title, or journal title for table of contents. Follow screen 
prompts carefully. 

4. When the desired item is located and the record on the screen, you will be 
presented a choice for Delivery. Wl\en you choose this option, you will be 
presented with a series of lines to fill in with information about the request. 

Our deposit account number is password is (one word, 

all capitals). 

5. All Document Express items should be faxed to the ILL fax number, 443-4507. 
See attached sheets for examples of completed delivery form. 
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UNIVERSITY OF CALIFORNIA, SAN DIEGO UCSD 



BKRKKI.KY • DAVIS • I.OS ANCKI.KS • IIIVHKSIDK • SAN IHKCO • SAN KIIANCISCO 




9500 OILMAN DRIVE 

LA JOLLA, CALIFORNIA 92093 



February 8, 1993 

To: Ginny Steel, Chair, PSAC 

From: Tammy Dearie, Cliair, Document Delivery/lnterlibrary Loan Committee 
Re: Trial Project Proposal 



SUMMARY 

This proposal seeks funding for trial usage of the CARL Uncover2 article delivery 
system as a supplementary ILL source for rush needs and non-UC holdings. The 
funds will be used to pay for Uncover2 delivery of such articles to participating 
UCSD libraries via fax. 



BACKGROUND 

In these times of diminishing materials budgets, emerging information technologies 
and services, and rising user needs and expectations, the UC libraries are seeking to 
offer timelier and more cost-effective access to publications available within and 
beyond the multi-campus system. Although improvements continue to be made in 
routine UC lending and delivery, there are irreducible (and perhaps unacceptable) 
delays associated with expedited transfers between campuses. For example, despite 
the clear potential of very rapid delivery of articles through fax, the unfortunate reality is 
that material avaiiability, staff support, and other factors combine to turn many "rush" 
fax transactions into disruptive and time-consuming headaches, especially for the 
lending institution. Given these disincentives, it is not surprising that UCSD cannot 
obtain consistently good fax delivery from its partner libraries, and that getting timely 
faxes from some units borders on the impossible. (The Southern Science Libraries 
cooperative fax project is a happy exception, of course.) Such delivery problems are 
worsened when we must venture outside the UC system for materials, as other 
libraries have no need to treat our requests with favor, except insofar as we are willing 
to pay their charges for the transactions. Long waits for photocopies from non-UC 
sources are commonplace, and quick fax deliveries are difficult to arrange. 



PROJECT DESCRIPTION 

The Document Delivery and Interlibrary Loan committee will arrange a free trial of the 
CARL Uncover2 system, which consists of an article citations database (similar to 
Current Contents) and an on-screen ordering module. The system can be reached 
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through MELVYL and other Internet avenues, but access is controlled by passwords 
costing $900 per year ($765 for CLASS members). CARL staff have indicated their 
willingness to set us up with free searching for a period longer than their usual two- 
week trial offer, and to bill us at the end of the period for the articles we order. (The 
standard two-week trial provides search access, but requires a credit card for 
document ordering.) 

During the trial, participating UCSD ILL staff will use the online Uncover2 system to 
request delivery of articles that would be problematic to obtain from UC sources in a 
timely fashion or are net held within the multi-campus system. Uncover2 offers rapid 
and cost-effective delivery of articles appearing in over 10,000 periodicals (more than 
CC and MAGS combined), with fax deliveries being the routine rather than the 
exception. Selected articles are faxed within one hour, and most others arrive within 
24 hours. Document charges total around $10 per item, considerably less than the 
$18-22.50 fax rates charged by competitors such as UMI Article Clearinghouse and ISl 
Genuine Article. Use of Uncover2 as a supplementary source would be at the 
discretion of ILL staff based on the situational need for rapid delivery and/or the lack of 
the article within the UC system. Staff will be given instructions on accessing and 
searching Uncover2 prior to the start of the ordering trial. Uncover2 performance 
during the trial will be recorded to evaluate its potential to serve as a permanent 
source for selected article deliveries. 



BUDGET 

Given an ideal trial run of four to six weeks at the start of the Spring 1993 quarter, a 
grant of $500 (some 50 orders) should be sufficient to satisfy library-wide needs for 
article faxes during that period and to give the Document Delivery & Interlibrary Loan 
committee enough Uncover2 transactions to develop a meaningful understanding of 
system performance. The post-trial invoice total from CARL will depend on our actual 
usage, which can be monitored and controlled to stay within the $500 target. 
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1,A JOl,LA. CALIFORNIA 92093 



May 9, 1994 

To: Phyllis Mirsky, Chair, PSAC 

From: Ta. nmy Dearie, Chair, DDS/ILL Committee 

RE: Collection Development Funds to Increase Access via ILL 

In the 1993/1994 budget, George Soete, AUL for Collections, allocated $150,000 to fund 
proposals for "access in lieu of ownership" activities. In September the decision was 
made to distribute $75,000 for price increase coverage and to keep $75,000 available for 
access projects. The Document Delivery/lnterlibrary Loan committee has discussed 
several proposals that could be funded with the remaining money. Attached is a proposal 
to fund an expediter at UCLA which would consume $21 ,288 of the funds. The remainde, 
of the money would be used to fund deposit accounts or increase the funding to existing 
deposit accounts for document suppliers in order to facilitate borrowing activity; fund the 
upgrades to existing ARIEL workstations; purchase a new ARIEL workstation for BML; 
purchase new scanners for ARIEL at BML, MCL, and S&E, and to remodel and renovate 
the ILL work area at the Biomedical Library. Please contact me if you have questions 
about the proposals. 



UCLA Expediter $21 ,288 

Document Delivery Suppliers: 

Uncover: (approximately 75 requests at $6.50, 1 ,000 

plus copyright royalty fees and fax surcharge) 

British Library Document Supply Sen/ice: 1 ,000 

(add money to existing account; $16.50 per 
article with ARIEL delivery for 120 requests) 

Dialog Order Sen/ice: (use Dialog OneSource 1 ,000 

to purchase patents, full-text articles, etc.) 

ARIEL Upgrades: 

6 upgrades of Ariel for Windows, 2.0 ($1 49 each) 894 
2 upgrades of Print Only Ariel fo 'Vindows, 2.0 ($50 each) 100 
1 Ariel for Windows, 2.0 (CMRR; 'v$249) 249 

7 copies of MS Windows ($50 each) 350 
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7 Mice ($50 each) 35q 

3 Fujitsu M3097 scanners for BML, MCL, S&E* 1 5 OOO 

1 BML Ariel Workstations (486, printer, software, 5000 rest ) 

hardware, etc.; $789 for ARIEL, $4084 for workstation) ' 

BML ILL remodel: (increase and remodel existing 20 000 - 

ILL work area to make it more efficient and 25 000 (est ) 

usable for existing staff and workstations) ' 

GA supplements to increase staffing: (remainder of money) 3,000 - 

8,000 

Total projected expenditures: $75,000 

* S&E replacement scanner will be used as a leaner for all ILL units, original S&E 
scanner wi I be given back to Chemistry, MCL scanner will be given to CMRR to complete 
their workstation. •••^'•^^^ 
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INFORMATION BROKER A 



Article Price: 

$13.00 per item Plus $.10 each exposure 
after the first 10 exposures. 

Delivery charges: 

Fax - $10.00 per order 
Mail - $ 3.00 per package 

RUSH charges: 

4 hour turnaround $25.00 per order 
24 hours turnaround $10.00 per order 



INFORMATION BROKER B 
Article Price: 

$15.00 flat rate regardless of the 
length of the article. 

Delivery charges: 

Fax - $1.00 per page 
Mail - $3.00 per package 

RUSK charges: 

4 hour turnaround $10.00 per order 
24 hour turnaround $ 5.00 per order 



It is BrOOam and a company has just ordered two articles from us. 
They would like to have the articles faxed to them by l:00pm. We 
do not own the journals these articles are in, so we need to place 
one order for two articles from another broker. (We need to make 
a $5.00 profit on each article we deliver). 

The first article is 15 pages long and the second article is 5 
pages long. 

Which broker would you have fill our request in order to insure the 
best price for our customer? 

How much would you charge the customer for this order? 
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University of Colorado 



The following tables are from an article on the University of 
Colorado System wide document delivery project. They are reprinted 
with permission of the authors, Glenda Thornton, Associate Director 
for Library Services, Auraria Library, University of Colorado at 
Denver, and Yem Fong, Head of Information Delivery Services, 
University Libraries, University of Colorado at Boulder. An 
abstract of the article is also included. 



Exploring Document Delivery Options: 
A Pilot Study of the University of Colorado System 



ABSTRACT 



In the spring of 1993, five libraries in the University of 
Colorado multi-campus system explored ways to provide expedited 
interlibrary loan (ILL) for materials owned collectively. As a 
result, a pilot study was launched to evaluate the feasibility of 
employing commercial document delivery as an alternative to ILL, 
and as a possible solution to the growing need for expedited 
information delivery. The goal of this study was to determine if 
a significant number of interlibrary loan requests could be 
supplied by commercial vendors reliably, cost effectively, and 
quickly. The results showed that libraries with small 
collections, large populations, and general patron needs could 
fill a high percentage of requests using commercial suppliers, 
while libraries with research or specialized needs experienced 
differing success rates depending on the titles and coverage 
offered by each service in the study. 
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Table 2. — Average turnaround and cost for documents supplied by 
commercial sources for each library. 



Commercial 
Source 


Library 


Documents 
Received 


Average 
Turnaround 
(Days) 


Average 
Cost 


BLDSC 


UCB 


90 


9.72 


$13.83 


UMI 


UCB 


66 


6.07 


8.49 


TTMT 


uccs 


165 


4.0 


9 . 00 


Uncover 


UCB 


105 


2 . 13 


10.87 


Uncover 


UCCS 


189 


1.0 


10.40 


UnCover 


UCD 


276 


3 . 16 


10.59 


Uncover 


UCHSC 


111 


1.9 


11. 93 


Uncover 


UC LAW 


6 


1. 16 


9.33 


BLDSC and UMI 


supplied documents by 


U.S. mail, 


Uncover supplied 



documents by telefacsimile. 



34 



Table 3, — Turnaround distribution for UnCover documents supplied 
to the Auraria Library (UCD) • 



Days 


Number 
filled 


Cumulative 
Percent Filled 


Same Day 


53 


19% 


1 


122 


63 


2 


27 


73 


3 


12 


77 


4 


27 


87 


5 


22 


95 


7 


3 


96 


8 


1 


97 


9 


0 


97 


10+ 


9 


100 
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Table 4. — User responses to the "expedited" service for all 
commercial suppliers combined, for UCB, UCD, & UCHSC, 2 5% return 



rate. Total responses = 256. 

Question Yes No 

1. Document supplied before date needed? 179 

2. Document supplied by date needed? 75 

3. Document not supplied by date needed? 0 

4. Is quality acceptable? 228 28 

5. Would pay nothing for expedited service 111 

6. Would pay $1.00 to 3,00?^ 17 

I. Would pay $3.01 to 5.00? Ill 

8. Would pay $5.01 to 15.00? 14 

9. Would pay $15.01 to 25.00? 0 

10. Would pay $25.01-? 0 

II. Would use such a service if available? 226 28 



^This response was not provided, these users wrote in this 
amount . 
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University of Colorado at Boulder Libraries 
Colorado Technical Reference Center 

August 8, 1994 

CTRC's Use of Commercial Document Suppliers 

To date, CTRC has developed a very simple index to commercial 
suppliers which could be considered a "cheat sheet" of sorts* The 
index is primarily of regional and international commercial 
suppliers that are used infrequently but that are essential for 
many foreign or obscure publications. This index is arranged by: 

A) Supplier's Name B) Broad Subject Category C) Key Word 
(See attachment #1) . 

The index provides cross references to an in-house set of files on 
commercial document supliers. It is used in the following way. If 
CTRC needs to locate a supplier for Japanese technical papers, the 
staff could look in the index under either 'technology' in the 
Bzoad Subject Index or under 'Japan' in the Key Word Index to find 
JICST (Japan Information Center for Sciences and Technology) as a 
potential supplier. Then, by looking in the corresponding JICST 
file, the staff can locate all the information needed to order a 
document from this supplier. 

This index is currently under revision to include more "Cheat 
Sheet" features in it such as turnaround time, basic fees, delivery 
methods, etc. (See attachment #2) . Profiles of suppliers are 
designed to help the staff discern which service is most 
appropriate under the specific circumstance (i.e rush, cost, etc.). 

In addition, CTRC is currently evaluating many of the major 
commercial suppliers, particularly those offering electronic 
ordering and delivery options • These suppliers include but are not 
limited to : 

Dialog SourceOne 
CARL Uncover 
UMI 

ArticleFirst (OCLC) 
Library Connection 
ArticleExpress 
Information Express 

We are tracking turnaround time, cost and quality for a four month 
period with the intention of developing a guide to these suppliers 
indicating quality, efficiency, delivery methods, etc. This would 
serve as a "cheat sheet" to assist staff in choosing the best 
supplier in each case. We are looking at these suppliers as viable 
options to traditional OCLC ordering. 




34 



37 



(Attachment 1) 



SUPPLIER'S NAME 

A.I.A.A. (American Institute of Aeronautics and Astronautics) 
A.S.M.E. (American Society of Mechanical Engineers) 
Arizona State University 

Arizona University Health Sciences Center 

Arizona, Health Sciences 

Australia and New Zealand Annual Reports 

BHR6 

British Library Document Supply Centre 

British Library Document Supply Centre Urgent Action Service 
British Library Patent Express 

CAS Document Delivery Service (Chemical Abstracts Service) 
CRL (Center for Research Libraries) 

Denison Memorial Library (University of Colorado Health Science 

Center) 
Derwent Publications 

Decline (Department of Health and Human Services) 
Document Center 

ERIC (Educational Resources Information Center) 

ESL (Engineering Societies Library) 

Georgia Tech (Georgia Institute of Technology) 

Global Engineering Documents 
Honolulu Information Service 

Infotrieve Institute of Paper science and Technology Library 
Invention, Inc« 

JAICI (Japanese Association for International Chemical Information) 
JIC8T Document Delivery and Translation Service 

(Japan Information Center of Science and Technology) 
Library of Congress 

Library of Congress National Translations Center 
Linda Hall Library 
LS, Inc. 

MicroMedia in Quebec 

NACE (National Association of Corrosion Engineers) 

National Ground Water Information Center 
New York Public Library Photographic Service 

NTIS (National Technical Information Service) 

PASS (Petroleum Abstracts Search Service) 

Polyglot Language Service 
Rapid Patent Service 

RAPRA Technology, Ltd. (Rubber and Plastics Research Association) 
SAE International (Society of Automotive Engineers) 

SJ Delivery 

Society for Biomaterials 

Southwest center for Codes & Standards (New Mexico State University) 
Technical Pages, Inc. 

UMI (University Microfilms, Inc.) 

UNIPUB 

USGS (U.S. Geological Survey) 

West Virginia Geological Survey 

c:\Hp51\index\t itle.wp 
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CTRC BROAD SUBJECT INDEX 

Bio-Sciences 

Society for Biomaterials 

Business and industry 

Australia and New Zealand Annual Reports 

Chemistry 

CAS Document Delivery Service (Chemical Abstracts Service) 

Education 

ERIC (Educational Resources Information Center) 

Engineering and Technology 

A.S.M.E. (American Society of Mechanical Engineers) 
BHRG (British Hydromechanics Research Group) 

ESL (Engineerin.j Societies Library) 

Global Engineering Documents 

NACE (National Association of Corrosion Engineers) 

SAE International (Society of Automotive Engineers) 
Southwest Center for Codes & Standards 

General 

Arizona State University 

British Library Document Supply Centre 

British Library Document Supply Centre Urgent Action Service 

CRL (Center for Research Libraries) 

Georgia Tech (Georgia Institute of Technology) 

Inf otrieve 

Library of Congress 

Linda Hall Library 

Micro Media in Quebec 

New York Public Library Photographic Service 
SJ Delivery 
Technical Pages, Inc. 

UMI (University Microfilms, Inc.) 

Geology 

National Ground Water Information Center 
PASS (Petroleum Abstracts Search Service) 

USGS (U.S. Geological Survey) 

West Virginia Geological Survey 

Goverment 

NTIS (National Technical Information Service) 

Document Center 

Honolulu Information Service 

UN I PUB 

Lav 

LS; Inc 
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Medicine 

Arizona (University of) Health Sciences Center 

Denisori Memorial Library — University of Colorado Health Sciences 

Center 
LS, Inc. 

Patents & Trademarks 

British Library Patent Express 
Derwent Publications 
Invention, Inc. 

JAICI (Japanese Association for International Chemical 

Information) 
Polyglot Language Service 
Rapid Patent Service 

Sciences 

Library of Congress National Translations Center 
Linda Hall Library 
Polyglot Language Service 

Technology 

A. I. A. A. Library (American Institute of Aeronautics and 

Astronautics) 
Document Center 

Georgia Tech (Georgia Institute of Technology) 

Institute of Paper Science and Technology Library 
JICST Document Delivery Sc Translation Service 

(Japan Information Center of Sciences & Technology) 
Library of Congress National Translations Center 
NTIS (National Technical Information Service) 

RAPRA Technology, Ltd. (Rubber and Plastics Research Association) 
Southwest Center for Codes & Standards 



c : \wp5 1 \i ndex\broadsub. wp 
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CTRC KEY WORD INDEX 



Aeronautics 

A. I. A. A. (American Institute of Aeronautics and Astronautics) 

Annual Reports 

Australia and New Zealand Annual Reports 

Arizona 

Arizona (University of) Health Sciences Center 
Arizona State University 

Astronautics 

A. I. A. A. (American Institute of Aeronautics and Astronautics) 
Australia 

Australia and New Zealand Annual Reports 
Automotive 

SAE International (Society of Automotive Engineers) 

Berkeley 

Infotrieve 

Biomaterials 

Society for Biomaterials 

Books 

Technical Pages, Inc. 
Britain 

BHRG (British Hydromechanics Research Group) 

RAPRA Technology, Ltd. (Rubber and Plastics Research Association) 

British Library 

British Library Document Supply Centre 
British Library Patent Express 

California 

Infotrieve 

Canada 

Micro Media in Quebec 

Chemical 

CAS Document Delivery Service (Chemical Abstracts Service) 
JAICI (Japanese Association for International Chemical 

Information) 

Codes 

Southwest Center for Codes & Standards 



ERIC 
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Colorado 

Denison Memorial Library University of Colorado Health Science 

Center 

Corrosion Engineers 

NACE (National Association of Corrosion Engineers) 

Courier 

SJ Delivery 

Dissertations 

Micro Media in Quebec 

UMI (University Microfilms, Inc.) 

Education 

ERIC (Educational Resources Information Center) 

Engineering 

ESL (Engineering Societies Library) 

Global Engineering Documents 

SAE International (Society of Automotive Engineers) 

Geological 

USGS (U.S. Geological Survey) 

West Virginia Geological Survey 

Georgia 

Georgia Tech (Georgia Institute of Technology) 

Government 

Document Center 

Ground water 

National Ground Water Information Center 

Hawaii 

Honolulu Information Service 

Health & Human Services 

Decline Department of Health & Human Services 

Health Science 

Denison Memorial Library University of Colorado Health Science 

Center 

Arizona (University of) Health Sciences Center 

Histories 

Invention, Inc. 

Hydromechanics 

BHRG (British Hydromechanics Research Group) 
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International 

British Library Document Supply Centre 
British Library Patent Express 
Derwent Publications 
Rapid Patent Service 

International Agencies 

UNIPUB 

Japan 

JAICI (Japanese Association for International Chemical 

Information) 
JICST Document Delivery & Translation Service 

(Japan Information Center of Sciences & Technology) 

Language 

Polyglot Language Service 

Library of Congress 

Library of Congress 

Mechanical Engineering 

A.S.M.E, (American Society of Mechanical Engineering) 

Medical 

LS, Inc. 

Microf i?ttt 

UMI (University Microfilms, Inc.) 

Missouri 

Linda Hall Library 

New Mexico 

Southwest Center for Codes & Standards 

New York 

New York Public Library Photographic Service 

New Zealand 

Australia and New Zealand Annual Reports 

Paper 

Institute of Paper Science and Technology Library 

Paralegal 

LS, Inc. 

Patents 

Derwent Publications 
Rapid Patent Service 
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Patents & Trademarks 
Invention, Inc. 



Petrolexim 

PASS 



(Petroleum Abstracts Search Service) 



Plastics 

RAPRA Technology, Ltd, (Rubber and Plastics Research Association) 

Publications 

British Library Document Supply Centre 

Research Libraries 

CRL (Center for Research Libraries) 

Rubber 

RAPRA Technology, Ltd, (Rubber and Plastics. Research Association) 

Rush 

British Library Document Supply Centre Urgent Action Service 
Science 

Institute of Paper Science and Technology Library 

Science & Technology 

JICST Document Delivery & Translation Service 

(Japan Information Center of Science & Technology) 

Scientific 

Library of Congress National Translations Center 

Specifications 

Global Engineering Documents 

Standards 

Global Engineering Documents 
Southwest Center for Codes & Standards 
Technical Pages, Inc. 

Technical 

Document Center 

Library of Congress National Translations Center 
Technical Pages, Inc. 

Technical Information 

NTIS (National Technical Information Service) 

Technology 

Georgia Tech (Georgia Institute of Technology) 
Institute of Paper Science and Technology Library 



Thesis 



UMI 



(University Microfilms, Inc.) 
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Translation 

JAICI (Japanese Association for International Chemical 

Information) 
JICST Document Delivery & Translation Service 

(Japan Information Center of Science & Technology) 
Library of Congress National Translations Center 
Polyglot Language Service 

USGS iU.S* Geological Survey) 

UCLA 

Infotrieve 
Urgent 

British Library Document Supply Centre Urgent Action Service 

West Virginia 

West Virginia Geological Survey 
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DOCUMENT DELIVERY PILOT PROJECT 



UNIVERSITY OF COLORADO (CU) FOUR CAMPUS SYSTEM 

March 8, 1993 



1. The individual CU-System Libraries will begin a pilot document 
delivery project on April 1, 1993 and conclude it by June 30, 
1993 or sooner if individual institutional funds set aside for 
project are used up sooner than June 30th. 

2. The goal of this pilot will be to determine how many requested 
journal articles (or other items typically supplied by 
facsimile) requested by the targeted groups can be supplied by 
document delivery supliers. Quality, cost and speed of 
document delivery suppliers will also be evaluated. 

3. Each participating institution will determine its own targeted 
population for this study. 

4. Each participating institution will determine how much money 
it will set aside to fund this pilot. 

5. Each request from the targeted population will be recorded. 
Each participating institution will attempt to obtain the 
requested item from UNCOVER first. If UNCOVER is unable to 
supply the needed item, other document suppliers can be used. 
Statistics will be kept for all document delivery suppliers 
used. 

6. Requested articles will be supplied to the institution (not 
the individual requestor) so that turnaround time and quality 
can be assessed. (Directly supplying to the end user will be 
a future desirable goal for document delivery.) 

7* A brief user survey will be developed to be given to each end 
user. This survey will state that this article is being 
supplied quickly via a pilot project and ask a few questions 
such as: Is the quality acceptable? Is the turnaround time 
acceptable? How much would you be willing to pay for this 
faster service? 



ERJC 



University of Houston 



CARL UnCover Project at the University of Houston Libraries 

Interlibrary loan access to the CARL UnCover database and document delivery service 
prompted the staff to initiate a project to gather data on the fill rate, turnaround time, and 
cost of obtaining articles using both the CARL UnCover service and the traditional ILL 
method. 149 photocopy requests, received by the University of Houston ILL Dept. from 
July 12-16, 1993 with a publication date of 1988 or later, were used in this test. 

CARL UnCover was able to supply 34% of the requests; the traditional sources supplied 
97% of the requests. 

However, CARL UnCover had a more rapid turnaround time for document delivery 
supplying 43% of the articles within 24 hours, 84% within one week, and 98% within two 
weeks. Using the traditional method, ILL received 3% of the documents within 24 hours, 
60% within one week, and 90% within two weeks. 

CARL UnCover's average cost per document was $10.25 while the average cost using 
the traditional method was $1.07. 90% of the articles received the traditional way were 
free. The free articles came from Houston Area Research Library Consortium (HARLiC),, 
AMIGOS, and other libraries with which we have reciprocal borrowing agreements. 

Based on these figures, the ILL Dept. adopted a policy of sending requests once via 
OCLC to 5 libraries with which we have reciprocal agreements. Those that come back 
unfilled are ordered from CARL UnCover. When patrons submit requests to the ILL 
Dept., students check the journal titles in the printout of titles available from CARL 
UnCover and identify those found in the printout. 

Since the project, the ILL Dept. has installed an Ariel workstation and is currently 
transmitting documents to over 100 libraries. No study has been conducted to measure 
turnaround time using this innovative document transmission system. 




1. 



2. 



Total Number of ILL photocopy rctquttsts received during te^t period. 



207 



eived during test 



Total number of U-L photocopy requests receive^with a publication date 
of 1988 or later^^ .-^J^c^c^l^,.^ ciUJt^ .^^^..^^.^.^J^ 



149 

3. On Carl Uncover: ^ 'iftCc^ 

A. Total found 77 

B. Total avail 59 

C. Total filled 51 



4. Percentages 






Carl 




Trad o^a-( 




D. % 


filled from 


1. 




24.64:< 




70.055£ 






E. >: 


f i 1 led from 


2. 




34.23Ji 




97% 






F. % 


filled from 


3B. 




86.44^ 




n/a 






5. Turnaround Time (doesn't include orders 


that were not 


filled) 






Carl* sum 




% 


sum 


Trad 


sum 


y. 


sum 


Noon 


15 15 




29.41 


29.41 


0 


0 


0 


0 


by 5pm 


7 22 




13.73 


43. 14 


2 


2 


1.38 


1.38 


24 hours 


21 43 




41. 18 


84.32 


2 


4 


1.38 


2.76 


1 week 


7 50 




13.73 


98. 05 


83 


87 


57.24 


60 


2 weeks 


1 51 




1.96 


100.01 


43 


130 


29.66 


89.66 


3 weeks 


n/a 








5 


135 


3.45 


93. 11 


4 weeks 


n/a 








3 


138 


2.07 


95. 18 


more 


n/a 








7 


14S 


4.83 


100.01 


Mean 


1.24 days 




n/a 




8,95 


days 


n/a 




Med i an 


1.00 day 




n/a 




6. 00 


days 


n/a 





Itemized list attached 
6. Cost 

A. Lowest 

B. Highest 

C. Mean 

D. Median 

E. Free 



Carl 

♦7.20 
f 16.50 
♦10.25 
*9.50 
n/a 



V. 

n/a 
n/a 
n/a 
n/a 
n/a 




F. Itiamized list attached 



ERIC 



50 



58 



Supplier (Traditional) 

# 

AZS amigos 9 
AZU ami 90s 1 
assc other 1 



% Cost Avg Cost/trans 

6.21 «0.0 tO.O 

0.69 «0.0 %0.0 

0.69 $0.0 »0.0 



CGU 
CIG 
COF 



other 
other 
am i gos 



1 
1 

2 



0.69 
0.69 
1.38 



«0. 0 
♦ 0. 0 
«0.0 



to.o 

%0. 0 
%0. 0 



COO 
EYW 
FON 



other 
other 
other 



0.69 
0.69 
0.69 



»10. 00 
*7. 00 
SO. 0 



SIO. 00 
♦7. 00 
*0. 0 



ezM 

ICLI 



other 
other 
ami gos 



1 

2 
1 



0. 69 

1 . :3s 
0.69 



%0.0 
*16. 00 
«0. 0 



♦0. 0 
$8. 00 
«0. 0 



IDL 
IGA 
lUJ 



other 
ami gos 
am i gos 



2 
1 

13 



1.38 
0.69 
8.97 



$16. 00 
$0.0 
«0. 0 



«8. 00 
*0. 0 
«0. 0 



INT 
lOD 
IRU 



ami gos 
other 
ami gos 



1 
1 

2 



0.69 
0.69 
1.38 



♦0. 0 
♦21. 7S 
♦0. 0 



$0. 0 

♦21.75 

♦0.0 



ISM 
ITD 
lUA 



am 1 gos 
ami gos 
am i gos 



1 

2 



0.69 
1.38 
1 . 38 



♦0. 0 
♦ 0. 0 
♦0.0 



♦ 0.0 

♦ 0. 0 
♦0.0 



lUL 
IXA 
lYLl 



ami gos 
ami gos 
ami gos 



1 

7 
2 



0.69 
4.83 
1.38 



♦10. 00 
♦0. 0 
♦0. 0 



♦10. 00 
♦0. 0 
♦0. 0 



KKS 
LDL 



recipro 
other 



libco other 



2 
1 
1 



1.38 
0.69 
0.69 



♦ 0. 0 
♦8. 00 
♦12. 00 



♦0.0 
♦8. 00 
♦12. 00 



MUM 
NLD 
NT I 



recipro 

other 

other 



1 
1 

2 



0.69 
0.69 
1.38 



♦0. 0 
♦ 0.0 
♦26.50 



♦0. 0 
♦ 0.0 
♦13.25 



OKT 
OKU 
RCE 



ami gos 
am i gos 
har lie 



5 



1.38 
1.38 
3.45 



♦0.0 
♦ 0.0 
♦0.0 



«0.0 
♦0.0 
♦0.0 



SAE 
SNC 
SYK 



other 
amigos 
am 1 goi 



0.69 
0.69 
0.69 



♦12. 00 
♦0.0 
♦ 0. 0 



♦12. 00 
♦0.0 
♦ 0.0 



THD 
TMB 
TMC 



system 
har lie 
har 1 ie 



2 
4 
16 



I. 38 
2.76 

I I . 03 



♦ 0„ 0 
♦0. 0 

♦ CI. 0 



ftO. 0 
♦0. 0 
♦ 0.0 



51. 



59 



TSA amigos 


1 


0.69 


«8.00 




«8.00 






TWH amigos 


1 


0.69 


. «0. 0 




$0. 0 






TXA harlic 


13 


8.97 


«0. 0 




»0.0 






TXH system 


18 


12.41 


«0.0 




«0.0 






TXI amigos 


1 


0.69 


*0. 0 




to. 0 






TXK amicios 


2 


1.38 


»0. 0 




»0.0 






TXN harlic 


4 


2.76 


to.o 




♦ 0.0 






TXR amigos 


1 


0.69 


*0. 0 




♦ 0.0 






TXT harlic 


1 


0.69 


«0.0 




$0.0 






TXU amigos 


1 


0.69 


«0. 0 




♦ 0.0 






TXV system 


1 


0.69 


«0. 0 




♦ 0. 0 






UHC system 


1 


0.69 


*0. 0 




♦0.0 






UMM othi^r 


1 


0.69 


%S. 00 




♦8. 00 






itemized list 


attached 














8 Siippli»=»r QroijP' 


(Traditional ) 
















# 


sum 






sum 




TXH 




18 


18 




12.41 


12.41 




LIH System 




4 


22 




2. 76 


15. 17 




HARLiC ^Ci-vwo,'^ 




43 


65 




29.66 


44.83 




Arn i gos 




57 


122 




39.31 


84. 14 




Reciprocal 




3 


125 




2. 07 


86.21 




Othe r s / Non - comme r c i a 1 


15 


140 




10.34 


96. 55 




Othe r s / Comme r c i a 1 


5 


145 




3.45 


100 




9. Subject 
















'<F = percentage of 


that subject of 


requests filled by that method 




'AT = percentage of 


that subj 


ect (filled) against 


the number of that 


subject 


subm i tted 
















Total 


Filled by Carl 




Filled Traditionally 


Subject # 


•/. 


# 


'AF 


%T 


» 


y.F 


XT 


agriculture 1 


0.68 


1 


1.96 


100 


1 


0.69 


100 


architecture 1 


0.68 


1 


1.96 


100 


1 


0.69 


100 


bio. science 7 


4.76 


4 


7.84 


57-14 7 


4.83 


100 


bus i ness 39 


26. S3 


15 


29.41 


38.46 39 


26.90 


100 


chemistry 4 


2.72 


2 


3.92 


50. 


00 4 


2.76 


100 


comp . sc i ence 1 1 


7.48 


2 


3.92 


18.18 9 


6.21 


81 .82 


eng i nee r i ng 3 0 


20.41 


9 


17.65 


30. 


00 30 


20.69 


100 


environment 2 


1.36 


0 


0 


0 


2 


1 .38 


100 


f i 1 nt 2 


1 . 36 


0 


0 


0 


2 


1.38 


100 


geology 2 


1 . 36 


0 


0 


0 


2 


1 .38 


100 


mathematics 1 


0 . 68 


0 


0 


0 


1 


0,69 


100 


med i c i ne 1 0 


6.80 


7 


13.73 


70.00 10 


6.90 


100 



52 

BO 



newspaper 


1 


0.68 


0 


0 


0 


1 


0. 


69 


100 


optometry 


2 


1.36 


0 


0 


0 


2 


1. 


38 


100 


pharmacy 


3 


2. 04 


2 


3.92 


66.66 


3 


2. 


07 


100 


physics 


7 


4.76 


4 


7.84 


S7. 14 


7 


4. 


83 


100 


psychology 


22 


14.97 


3 


5.88 


13.64 


22 


15 


17 


100 


techno 1 ogy 


1 


0.68 


0 


0 


0 


1 


0. 


69 


100 



itemized list attached 



10. Status 





# 


>: 


# Carl 


V. Carl 


Faculty 


62 


42. 18 


35 


23.81 


Staff 


5 


3.40 


3 


2. 04 


Grad 


64 


43.54 


11 


7.48 


Ugrad 


16 


1 0 . 88 


2 


1.36 


Repl pgs 


0 


0 


0 


0 


Total 


147 


100 


51 


34.69 


UH owns 











Number of UH owns requested that were 1988 or later 27 

Percentage of total number requested 1988 or later 18.37X 

Number of UH owns that were filled by other lenders 9 

Percentage of total number requested 19SS or later 6. XTV. 

Percentage of UH owns requested 1988 or later 33. 33^ 

12. Faxing 

TEXT % GRAPHICS X 

Excellent 0 0 0 0 

Good 43 84.31 25 49.02 

Fair 8 15.69 10 19.61 

Poor 0 0 6 11.76 

None n/a n/a 10 19.61 



Excellent = as good as original 

Good = readable copy but obviously not originial 
Fair = difficult to read but still legible 
Poor = not legible 
None = none in the article 

Note on Graphics; Those graphics listed as good or fair tended to be 
graphs whereas those listed as poor tended to be photographs. 
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4-29-93 



University of North Carolina 
Chapel Hill 



TEST OF CANCELLATION OF HIGH -CO ST /LOW- USE JOURNALS 
AND REPLACEMENT WITH ARTICLE DELIVERY 



This project involves the serials funds of the science and social 
science departments. The hypothesis is that the library can save money 
heretofore spent for serials subscriptions by cancelling certain high- 
cost and low-use journals and providing instead articles faxed from a 
commercial supplier of such documents and paid for by the library. 

The Library Administrative Board has approved/recommended the cancel- 
lation of 20 to 50 science and social science titles and the creation 
of a fund to pay for requested article copies. At least part of this 
fund will be a deposit account with CARL UnCover. 

Using INNOPAC-produced lists of titles on science and social science 
serials funds. Serials Department staff members are checking titles 
costing $500.00 and over against a list of titles available from CARL 
UnCover, Those available (nearly all of them) are so noted on the 
INNOPAC list- 

As an indication of use, titles will be checked against the ranked 
list of titles cited by UNC authors, according to the ISI Journal 
Citation Reports. The number of citations reported for 1992 will be 
noted on the INNOPAC list. 

In early June Diane Strauss and Marcia Tuttle will meet with the sci- 
ence librarians and Luke Swindler to distx^ibute the lists and explain 
the project: the objective of the test, what the lists are, what the 
marks and numbers on the lists mean, and what we need the librarians 
to do (i.e., identify a few high-priced and low-use titles to cancel 
and replace with article delivery). The libi-^arians are encouraged to 
factor in any use data they may have for their collections. 

We hope to have 20 to 50 titles identified for the test by July 1. 
These will then be cancelled and funding will be created for article 
delivery. 

UnCover will not necessarily be the only commercial servi.ce used. It 
is just the one to which we have current access and know most about. 
Marcia is working on a further study , the options and recommendations 
for commercial document delivery for the Academic Affairs library 
system. This report is due by the end of the summer. 
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Serials Department 
C. B. »3938, Davis Library 
University of North Carolina at Chapel Hill 
Chapel Hill NC USA 27599-3938 
Telephone: 919 962-1067 
Fax: 919 962-0484 
Internet : tuttleSgibbs . oit .unc . edu 

June 9, 1993 



TO: Science Librarians (Burk, Diokerson, Jones, Markham, 

Sheaves) and Swindler; Strauss 
FROM: Marcia Tuttle, Head, Serials Department^^^^ 

SUBJECT: Fund Lists for Cancellation/Document Delivery Project 



I am sending each of you the lists of titles on the serials funds you 
are responsible for, along with a copy of the ranked list of titles in 
the ISI databases cited by UNC authors in 1992. The fund lists have 
been annotated with a by each title costing $500 or more that is 

available from CARL Uncover (those that have a "o" were not found). 
Also, each title listed on the ISI list has been annotated with the 
number of citations on that list. I caution you: the ISI list has some 
problems. If your own judgment tells you something is heavily used and 
it is not on the list, go with your knowledge! 

As we agreed at our meeting on June 2, each of you will identify a few 
(ideally 4-6) high-cost, low-use journals that will be cancelled after 
1993 and will notify me of these titles by August 1. 

I will send you another memo in July covering the other things we 
discussed at the June 2 meeting: annotations on the OPAC, the price of 
Gordon & Breach articles, the log and forms we will develop, publicity 
of the project, and a possible test of articles from 1992 and 1993 
issues of journals designated to be cancelled. 

Thank you for your (mandatory!) cooperation in this project. We hope 
we can save some library materials funding without significantly re- 
ducing our patrons' access to journal articles. 
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Serials Department 
C- B. #3938, Davis Library 
University of North Carolina at Chapel Hill 
Chapel Hill NC USA 27599--3938 
Telephone: 919 962-1067 
Fax: 919 962-0484 
Internet : tutt lefigibbs • oi t • line . edu 

August 24, 1993 



TO: Science Librarians (Burk, Dickerson, Jones, Markham, 

Sheaves ) and Swindler ; Strauss , Klausman 
FROM: Marcia Tuttle, Head, Serials Department 

SUBJECT: Cancellation/Document Delivery Project: Your Questions 

Thank you for identifying and sending me the titles to be cancelled- 
There are 24 titles, costing $24,144.67 in 1993. Here are my answers 
to some of the questions you raised at our meeting on June 2. We can 
discuss them further at our meeting on September 2 at 9:00 a.m., in 
Room 3001, Davis. 

1. Annotations on the OPAC. I have spoken with Frieda Rosenberg about 
this, and she is willing to put a note on the holdings screen of each 
tit J 3 we cancel for this project. We have not talked about the wording 
of the note, and I believe this group needs to discuss that, to be 
sure we are agreed on pz^ocedure for requesting documents. I suggest 
the following: 

Subscription cancelled at end of 1993. UNC-CH students, faculty, 
and staff may request free copies of articles in issues for 1994 
and following. Please contact the Serials Department in Davis or 
any science departmental librarian. 

2. Price of Gordon & Breach Articles, According to Chris Schneider of 
Gordon & Breach, copies of their articles cost $30.00. He is adding me 
to the mailing list of their bimonthly (?) publication SCAN, which 
lists tables of contents for their journals. It should also give in- 
formation about means of transmission. When the first issue comes 1^11 
see how best to make sure you all see it. 

You may want to think about cancelling G & B titles under this project 
if you think the article price will save us money. 

3. Log and Forms. Attached are drafts of a log and a request form. 
Please revise/question for discussion at our meeting. 

4. Piablicity of the Project. We can plan to have a brief article about 
the project in Library Notes and in the Tar HrrI . Is there any other 
publicity outside the library that you want? 
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Science Librarians and Swindler, August 24, 1993, page 2 



We also will have notices at the serials service desk, the reference 
desk, and each science library giving the list of titles cancelled and 
instructing patrons to ask for free articles at Serials or the science 
library- The notice will say something like this (please revise if you 
want to ) : 

The following titles have been cancelled with the end of 1993 in 
order to reduce the library" s serials expenditure. The library 
will acquire at no charge to the patron (UNC student, faculty, or 
staff) a copy of any article in these titles for 1994 and follow- 
ing- Please request articles at the Serials Department in Davis 
Library or any science departmental library. 

5. Test of 1992-93 Articles. I discussed this with Joe, Pat, and Lar- 
ry, and the consensus was that we should not do this. 

6. Management of the Project- To begin with, that is, January-August 
1994, Liz Klausman, my graduate assistant, will manage the project 
under my supervision. If or when the volume increases to more than she 
can handle with her other duties, we will hire a student assistant to 
deliver the articles. Management will be reassessed near the end of 
Liz's appointment in August 1994. 

7- Deposit Account with CARL. Jack Shipman and I have agreed to begin 
with a deposit account of 10 percent cf the 1993 cost of the cancelled 
journals. This would be $2,414.47. We recommend that we put $2,000.00 
with Uncover and reserve $300.00 for Gordon & Breach articles for the 
one cancelled title from that publisher. If we need more money for 
Uncover orders, we will transfer in increments of $500.00. If more G & 
B titles are cancelled, 10 percent of their cost can be reserved for 
copies. The size of the deposit account for 1994/95 will be based on 
our experience in the first part of 1994. 
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Science Librarians and Swindler, August 24, 1993, page 3 



LIST OF TITLES TO BE CANCELLED FOR DOCUMENT DELIVERY PROJECT 

1994 



Annali di Chimica (Chemistry) $ 300.70 

Automat ica (Statistics) 1,073.39 

Computer Languages (Computer Science) 963.04 

Czechoslovak Mathematical Journal (Math; 581.54 

Defect and Diffusion Fcrum (Physics) 1,779.09 

Early Child Development and Care (General) 1,907.00 

Energy Sources (General) 250.34 

Engineering Geology (Geology) 711.00 

Hyperfine Interactions (Physics) 2,071.60 

International Journal of Coal Geology (Geology) 698.98 
International Journal of Rock Mechanics (Geology) 1,326.00 
International Journal of Systems Science (Oper Res) 1,146.07 

Journal of Alloys and Compounds (Chemistry) 3,375.62 

Journal of Luminescence (Chemistry) 1^147.12 

Journal of Robotic Systems (Computer Science) 581.54 

Medical Science Research (Zoology) 665.00 

Pattern Recognition (Statistics) 1,174.42 

Pensee (General) 139.99 

Photosynthetica (Botany) 671.00 

Radiation and Environmental Biology (Botany) 511.00 

Radiochimica Acta (Chemistry) 864.29 

Scientia Horticulturae (Botany) 797.00 

Soviet Journal of Marine Biology (Zoology) 771.00 

Vestnik. Mathematics (Math) 637.04 

Total: $ 24,144.67 

Total available for document delivery i@10%): $ 2,414.47 

Recommended deposit with Uncover: $ 2,000.00 

Recommended reserve for Gordon & Breach: $ 300.00 
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Ddegf^Wed, 8 Dec 1993 09:28:20 +0500 (EST) 
From: Marcia Tuttle <tuttle@gibbs . oit . unc . edu> 

To: "UnCover Project, 1994 ~ Bill Burk*' <wmrburk@uncmvs.oit .unc.edu>, 

Christie Degener <cdegener.hsl@inhs.unc.edu>, 

Jiriiiy Dickerson <tjd@gibbs.oit.unc.edu>, 

Joan Jones <depar@uncinvs. oit *unc . edu>, 

Peggy Markham <pvm@gibbs.oit.unc.edu>, 

Miriam Sheaves <mlsheave@gibbs.oit.unc.edu>, 

Diane Strauss <dsbass@uncmvs.oit.unc.edu>, 

Luke Swindler <swindler@gibbs. oit .unc . edu> 
Subject: Press Release (to be sent soon) 

DOCUMENT DELIVERY TEST IN ACADEMIC AFFAIRS LIBRARY 

December 1, 1993 



In an effort to reduce its dangerously high recurring expenditure for 
scholarly journals, the Academic Affairs Library is testing subsidized 
"document delivery" — supplying library-funded copies of individual 
articles in lieu of continuing to subscribe to some science and social 
science journals. 

The library has cancelled subscriptions to 24 high-priced, low-use 
journals, ef f ective ' the end of 1993. These journals are listed below, 
and a note about the test has been added to the catalog record for 
each. Using CARL UnCover, a commercial document delivery service, the 
library will purchase for any UNC-CH student, faculty member, or em- 
ployee a copy of any 1994 or later article appearing in the journals 
cancelled for this test. 

Requests for articles in these journals mciy be submitted at the Seri- 
als Department service desk in Davis Library, at any science depart- 
mental library, and at the Health Sciences Library. Serials Department 
staff members will order the requested article and will either receive 
it in Serials and deliver it to the requester, or, upon request, will 
direct that the article be sent by UnCover to a fax machine more con- 
venient to the requester. 

UnCover can usually send an article within 24 hours during the work 
week. More and more articles are scanned and retained so they can be 
sent within one hour. Members of the UNC-CH con^unity are still wel- 
come to place their own credit-card orders with UnCover for articles 
±rom other journals. 

Questions about the document delivery test may be directed to Marcia 
Tuttle, Head, Serials Department, Davis Librax^y (telephone 962-1967; 
electronic mail tuttle@gibbs.oit.unc.edu). 
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JOURNALS CANCELLED FOR DOCUMENT DELIVERY TEST 

Annali di Chimica (Chemistry) $ 
Automatica (Statistics) 
Computer Languages (Computer Science) 
Czechoslovak Mathematical Journal (Math) 
Defect and Diffusion Forum (Physics) 
Early Child Development and Care (General) 
Energy Sources (General) 
Engineering Geology (Geology) 
Hyperfine Interactions '(Physics) 
International Journal of Coal Geology (Geology) 
International Journal of Rock Mechanics (Geology) 
International Journal of Systems Science (Oper Res) 



300.70 
1,073.39 
963.94 
581.54 
1,779.09 
1,907 -.00 
250.34 
711.00 
2,071.60 
698.98 
1,326.00 
1,146.07 
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TO- Science Librarians (Burk, Dickerson, Jones, Markham, 

Sheaves), Luke Swindler, Christie Degener and Diane Strauss 
FROM: Marcia Tuttle, Head, Serials Department 

SUBJECT: Document Delivery Test Update and Questions 

We are just a short time away from the beginning of the document de- 
livery test project with CARL UnCover, and I want to bring you up to 
date on our planning, as well as ask for your response to some ques- 
tions that have come up. 

Update 

Early this fall we cancelled with our vendors all the titles involved 
in this project. In late October we opened an account with UnCover, We 
have created both paper and online forms for requests and to log 
transactions. I will send you both electronic and paper copies of the 
request form. In November we got a fax machine in the Serials Depart- 
ment, where we will receive articles. In late December Serials Cata- 
loging will add the cancellation/free articles note to holdings rec- 
ords for the 24 titles in the project . 

Questions 

I spoke with the librarians from the Health Sciences Library in late 
October, and they raised many questions that we have not disr.ussed. 
Here are some of them. 

1. We have assumed that ordering would be centralized in the Serials 
Department, that articles would be £>ont to our fax machine, and that 
we would deliver articles to either departmental libraries or faculty 
offices. For anyo le who has access to a fax machine, delivery time 
would be reduced by having articles delivered to that machine.. Do you 
think any of your requestors will want articles Sf3nt to a different 
fax machine in lieu of personal delivery from Serials? 

2. For your ordering, I will send you a copy of the form in paper. I 
can also send you the form by e-mail. You will be able to send Serials 
your requests in several ways: campus mail, fax., e-mail, and tele- 
phons. Do you think you will want to use e-mail? If so, I can get a 
separate mailbox on gibbs for this purpose. 

3. We are looking at other document delivery services than UnCover. 
I think the only reason to use a different service is either if it is 
less expensive or because it has better coverage. Or both. Until now I 
haven't found one that meets either of these criteria. Do you know of 
any service that does? We can talk. 

Thanks for your help with these three questions. I'll send you the 
forms shortly. And always remember: If we-^ve chosen well, nothing will 
happen! ! 
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UNC-CH DOCUMENT DELIVERY PROJECT 



REQUEST FOR FREE JOURNAL ARTICLE 



The requestor or reque'iting library is to fill out the top two por- 
tions of the form and send it to the Serials Department in Davis Li- 
brary (FAX: 962-4450 or CB **3938). Serials will fill out the last 
third of the form. 



Journal Title: 

Volume, Issue, Year, Pages: 

Article Author: 

Article Title: 

Source: CARL Uncover Other: 



Requestor's Name: 

Phone: Fax: E-mail: 



Requestor ' s Status : 



Faculty 



Graduate Student 



Undergraduate 



Staff 



Address for delivery: 



(include CB if campus address) 



Comments: 



Person Filling out This Form: 



Date : 



Date Request Submitted to Serials: 



To be filled out in Serials Department, Davis Library. 



Date/Time Ordered: 



Form Number: 



Date/Time Received: 



Cost: 



Date/Time Delivered: 



Added to Log: 
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RICE 



The Fondren Library 



REPORT OF THE THREE M ONTH PILOT PROJECT 
TO PROVIDE RAPID DELIVERY OF JOURNAL ARTICLES 
BY THE INTERLIBRARY LOAN DEPARTMENT OF FONDREN LIBRARY, RICE UNIVERSITY 



EXECUTIVE SUMMARY 

For a period of three months, beginning March 15, 1993, the Interhbrary Loan Unit undertook a pilot 
project to provide rapid delivery of articles from journals which are not in the Fondren Library collection. 
The senice was available to all ILL users and Fondren Library absorbed all costs for this pilot project. 



BACKGROUND 

Community Services Department units, Interlibrary Loan and RiCE, have had a long-standing commitment 
to find faster ways of delivering journal articles to their users. Because of its cost recovery fee structure, 
RiCE has been able to take full advantage of libraries and commercial services which charge significantly 
for expedited services. Prior to the project ILL had moved from the traditional practice of sending its 
photocopy requests, if possible, to libraries with which we had reciprocal no-charge agreements, and had 
made more use of charging libraries, commercial services, and fax deliveiy whenever speed of delivery was 
a primary concern. We had acquired the ARIEL software and suitable hardware to send and receive journal 
articles electronically over Internet and we were in the process of developing reciprocal agreements with 
libraries which will be able to fill our requests using ARIEL. 

In January 1993, after consultation with Rice University Faculty, the Fondren Library's Collection 
Development Coordinator cancelled some expensive and seldom used journal subscriptions. To compensate 
for this, the sum of $5,000 was built into the materials budget to allow the library to pay for expedited 
delivery of articles from these titles. 



EXPECTATIONS FOR THE PROJECT 

From an analysis of the statistics for photocopy requests in the second half of 1992, it seemed clear that 
no more than 30% of expected needs could be met by commercial suppliers, while the rest would be 
supplied by libraries, many of which could be expected to provide expedited service for a fee. 

The objective of the project was to deliver all photocopies to the requestors as quickly as possible, with the 
library paying all service and delivery costs. From the statistics kept, it was anticipated that, ve would 
complete the study with a clear understanding of how commercial document delivery services, library fee- 
based services, and reciprocal interlibrary loan agreements might together fit into the equation of long-term 
satisfactory document delivery for Fondren Library Interlibrary Loan users. 

The money spent on this short term project would give valuable budgeting information for Fondren Library's 
commitment to fast delivery of materials not in the collection. 
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METHODOLOGY 

The period of the project was eleven weeks, beginn!.i)ng March 29, 1993. 

Service was provided to all patrons of the ILL Department, namely faculty, staff, and graduate students of 

Rice University. In special circumstances, with a written request from a faculty member, service was 

expended to an undergraduate student. 
All costs during the pilot study were absorbed by Fcmdren Library. 
. All document requests were examined and, if possible, processed within 24 hours. 
If a problem was identified with the citation, necessitating further consultation with the requestor, this was 

und<jrtaken immediately (same day if possible). 
It was considered important that at no time requests, should be in an inactive state. 
The ILL Librarian screened all document requests and gave appropriate instructions to her staff as to 

citation verification and where the request should be sent. 
In order to achieve rapid delivery, it was imperative that the best effort be made to send a request to a 

likely lAupplier the first time. Even automatic forwarding to a second supplier on OCLC wC'uld 

significantly delay the delivery lime. 
News-type articXe requests were to be checked for possible electronic database sources. 
The librarian compiled a prioritized list of suppliers for different types of articles. Preference was given to 

supplieri;, either commercial or library, who would expedite the request and deliver by fax, Ariel, 

or courier (local consortium). 
Suppliers who did not conform to the criteria stated above were to be used only as a last resort. 
Requestors who were known to dislike electronic trans'missions were to be advised that, while their requests 

would be processed expeditiously, delivery by U.S. mail would incur several days delay. 
Cost for a single item was to be kept, if possible, under $25. For the period of this study, a cost in excess 

of $25, for unusual circumstances, would be paid by the department. For the period of the study, 

no costs were passed on to the requestor. 
The following information was recorded on a chart for each document request: requestor's name; date of 

request; date processed; name of institutions which did not supply; name of supplier; date received; 

cost; method of delivery; delivery time (days). 
In the case of a reciprocal agreement with another library for expedited service, the ILL department made 

its best effort to keep the agreement. 
The librarian was expected to monitor the project on a daily basis; to remove suppliers from the "preferred" 

list if they did not fulfil expectations; and to advise her supervisor of problems or delays in 

service. 



PROJECT RESULTS 
Overall statistics 

Test period March 29 - June 11 
No. requests filled 

Overall average time from request to delivery 
% of requests which incurred fees 
Total fees paid 

Overall average cost per document 



11 weeks 
499 

4.8 days 
74% 
$5,905 
$11.80 



ERIC 



66 

73 



First level statistics 



No. documents from all Project suppliers 431 

Fill rate 76% 

Average time for supplier to deliver 2.6 days 

Average time from request to delivery 4.1 days 

No. documents from various other sources ("difficult" requests) 68 

Average time for supplier to deliver 6.7 days 

Average time from request to delivery 9.1 days 

Second level statistics 

No. documents from University Microfilms 165 

Fill rate 78% 

Average time for supplier to deliver 2.3 days 

Average time from request to delivery 3.1 days 

Average cost per document $16.90 

No, documents from library fee-based services 139 

Fill rate 74% 

Average time for supplier to deliver 2.0 days 

Average time from request to delivery 3.5 days 

Average cost per document $18.15 

No. documents from non-charging libraries (reciprocal agreements) 82 

Fill rate 71% 

Average time for supplier to deliver 3.7 days 

Average time from request to delivery 5.8 days 



A small number of documents were obtained from several commercial suppliers other than UMI. Results 
were mixed. CARL Un»jover2 supplied 11 documents, and their service was satisfactory, but their coverage 
of the materials required was very limited. 



CONCLUSION 

On the basis of this study, suplemental funding was obtained for Interlibrary Loan services. The 
Department has a commitment to provide rapid document delivery for photocopies of articles from 
journals which are not in the Fondrcn collection. While reciprocal agreements with libraries, to 
exchange fast services without charge, are significant factors in controlling costs, we find that it is 
necessary to use a mix of sources, including charging services, both commercial and library-based, to 
obtain most of the items in a timely manner. Evaluation of suppliers is ongoing to keep costs down, 
while maintaining a fast delivery time. 

August 1994, Una M. Gourlay 

Manager, Community Services Department. 
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Temple University 



DOCUMENT DELIVERY PILOT 



INFORMATION EXPRESS 



INFORMATION ON DEMAND 



INFORMATION STORE 



SENT 



REC'D 



DAYS 



INVOICE 



1. ARKIV FOER ZOOLOGIE 

2. CAMBRIDGE PHIL. SOC. 

3. INT. J. PEPT. & PROT. 

4. MATHEMATICAL STUDENT 

5. OFFICIAL DIGEST 
PAINT TECHNOLOGY 



7-22 
7-21? 

7-27 
7-22 



7- 27 
7-26 

8- 2 



8 
7 

14 

8 UNF 



7-30 
7-30 

7- 30 

8- 13 



1. J.IND.MATH.SOC. 

2 . REV . MOD . PHY . 

3. REV. SCI. INST. 

4. ROCZNIKI CIJEMII 

5. T0H0KU MATH. J. 



7-22 
7-21 
7-21 
7-27 
7-22 



7-27 
7-30 

7- 30 

8- 2 
7-27 



8 

11 
11 
14 
8 



7-30 
7-30 



7-30 



1. TELLUS 

2. EDINBURGH MATH. SOC. P. 

3. GYNAEC0L0GIA 

4. INDIAN J. PHYSICS 

5. KINETICS & MECHANISM 
OF POLYREACTORS 



7-27 
7-26 
7-26 
7-30 
7-26 



8-2 
7-30 

7- 30 

8- 4 
7-30 



14 
11 
11 
16 
11 
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SENT REC'D DAYS RESPONSE 
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RLIN 

1. ARCHIV FOER ZOOLOGIE 8-4 8-9m 7 2 
NJPG 1st class 

2. CAMBRIDGE PHIL.SOC. 8- 2~nos, 
NHDG, PAUG a 

3. INT. J. PEPT. & PROT 8-5 8-13a 11 3 

lAUG a 

4. MATHEMATICAL STUDENT 8-5 8-lOin 8 3 

CUBG 1st class 

5. OFFICIAL DIGEST 8-10 8-16m 14 8 

PAINT TECHNOLOGY 
NYCX a sta 8-9 

6. J. IND.MATH. SOC. 8-4 8-12in 10 2 
FLUG a lib rate 

7. REV. MOD. PHY. 8-3 8-5a 3 1 
TNUG a 

8. REV. SCI. INST. 8-3 8-3 1 1 
NYUG a 

9. R0CZNIKI CIJEMII 8-5 8-5a 3 1 lac, 2 
FLUG a 

10. TOHOKU MATH. J. 8-5 8-13m 11 3 
lAUG a 

11. TELLUS 8-4 8-6in 4 2 
PASG 

12. EDINBURGH MATH. SOC. P. 8-4 8-9in 7 2 

PAUG a 1st class 

13. GYNAEC0L0GIA 8-4 8-9m 7 2 
NJRG a 

14. INDIAN J. PHYSICS 8-3 8-4a 2 1 

NYRG a 

15. KINETICS & MECHANISM 8-9 8-6a 4 7 

OF POLYREACTORS 
NYCX a 

(ALL REQUESTS WERE SENT ON RLIN 8-2-93) 

» V6 



SENT = The day the item was mailed from the source. 

REC'D = The day the item was received in the ILL office. 

DAYS = The number of days to receive from the request date. 

INVOICE = The day the invoice was received in the ILL office. 

RESPONSE= The number of days to receive a response from the source. 

THE RLIN SYMBOL OF THE INSTITUTIONS RECEIVING THE REQUESTS IS 
LISTED. NEXT TO THE SYMBOL, "a" APPEARS IF THE INSTITUTION HAS AN 
ARIEL MACHINE. LISTED UNDER THE REC'D COLUMN, AFTER THE DATE IS 
AN "a" or "m" APPEARS TO INDICATE WHETHER THE ARTICLE WAS SENT VIA 
ARIEL OR MAIL. 
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THE GENERAL LIBRARIES 

THE UNIVERSITY OF TEXAS AT AUSTIN 



P. 0. BoxP'At4Stin, Texas 787 13-7 330 

Datc:Fehruaiy9. 1994 

To: Jo Anne Hawkins and John Tongate 

From: Nancy Paine 

Subject: Uncover Project Update and Recommendation for Continuation 

Since CX;tober 22, 1993, funds from the ILS Fees account have been used to subsidize document 
delivery from Uncover. The average cost per document is about $11. At the end of January, 327 
documents had been obtained. Turnaround time averaged 2.75 days. All documents were 
received via fax. 

Turnaround time for all photocopy requests received from our patrons after October 22, 1993 and 
supplied to them prior to January 31, 1994 was also measured. This sample included 327 
Uncover requests, 368 Ariel requests and 557 routine requests. The table below compares 
turnaround time: 



Routine 
Requests 


Routine 
and Ariel 
Requests 


Routine, 
Ariel, and 
Uncover 


Uncover 
requests 


Ariel 
Requests 


11.92 days 


9.56 days 


7.78 days 


2.75 days 


6.0 days 



Use of Uncover improved overall average ILS turnaround time by 1.78 days. This represents ai. 
overall decrease in turnaround time of 19 percent. Uncover facilitated obtaining rush requests for 
patrons. Relying on other libraries to supply materials on a rush basis without additional cost is 
unreliable. And while Uncover does not always supply documents within the twenty-four hours 
advertised, it offers dependable faster service tfian any other supplier for a reasonable price. Ease 
of online ordering eliminates phone calls and faxing request forms to potential library suppliers for 
rush requests. Libraries offer one kind of document delivery; Uncover offers a second option with 
an approximate delivery time known in advance. In addition, many libraries are charging for rush 
delivery even when routine delivery is free. 

The cost of Uncover includes the copyright fee. So when the CONTU limits are met, a document 
can be obtained without having to file a transaction report to the Copyright Clearance Center. 
Uncover's charge, exclusive of the copyright fee, is $6.50 including fax delivery. This is 
exceptionally che^. 

Not providing documents published prior to 1989 has been a limitation of Uncover. Within a few 
months, however. Uncover will provide documents published prior to 1989, although they will 
not be listed in the table of contents database. This added service will significandy increase 
Uncover's usefulness. 

The BLS $900 access to Uncover expires at the end of February. If we expect to obtain 
fewer than 450 documents over the next year, it would not be cost effective to renew our access. 
Using open access is possible even though the delivery fee is $2 higher. However, if we expect to 
obtain more than 450 documents over tiie next year, it is cost effective to renew our access. In the 
three and a half months of the project to date, we have obtained approximately 350 documents and 
spent nearly $4000 on the Uncover project. An additional $4000 has aheady been allocated. I 
recommend increasing the funds allocated to the project by an additional $4000 
from the ILS Book Loan Fee account and purchasing the $900 password access. 
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THE GENERAL LIBRARIES 

THE UNIVERSITY OF TEXAS AT AUSTIN 



P. 0. Box P- Austin, TexM 78713-7330 



Date: May 1993 



To: Jo Anne Hawkins and John Tongate 
From: Nancy Paine, ILS Librarian 

Subject: Test of Uncover 

ELS conducted a test of Uncover, CARL's document delivery service through the spring 1993 
semester. The test was conducted in two phases. Throughout the test, all incoming ILS requests 
that were potentially available from Uncover were identified. During the first phase (labeled the 
control group), these requests were ordered over OCLC using traditional ILL channels. An 
attempt was made to select the fastest libraries, preferably lihnaries using Ariel or fax as delivery 
options. During the second phase, these requests were searched in the Uncover database and 
ordered for fax delivery if available. 

Testing began January 26 and ended April 19, with Uncover ordering from March 29 through 
April 19 when funds in our deposit account were nearly depleted. There were 381 requests in the 
control group and 133 in the Uncover group. This represents just under 20 percent of all incoming 
ILS requests for journal article photocopies. The table below shows what happened to these 
requests. 



Comparison of Uncover and Traditional Interlibrary Loan 
Control Percent Uncover 



Percent 



Number of requests 

Found atUT 

Obtained via Nexis, 
or Dialog 

Searched in OCLQUncover 
Not found 
Found, not ordered 
Ordered 

Supplied OCLC/Uncover 
Required reordering 



381 
99 
4 



278 
0 

278 

272* 
5 



20.6 
1.1 



97.8 
1.8 



7.78 days 



Average turnaround 
Average time spent placing one order 2.2 minutes 
Average cost per request 0 



133 
22 
2 

109 
28 
3 

78 

74 
1 

1.86 days 
2.8 minutes 
$11.03 



28.4 

71.6 

94.9 
1.4 



♦All unfilled requests were due to incorrect citations provided by patrons 
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The staff member placing the orders believed Uncover was a vime-saving method of ordering 
although comparison of time logged for ordering over OCLC and Uncover does not reflect tflis 
impression. Lack of familiarity with Uncover may have slowed down initial searching and 
ordering in the database. It is also possible that time data was not collected accurately. 

Searching and ordering via Uncover were relatively simple, and only a few problems were 
encountered. In all cases Uncover staff were cooperative in solving the problem. Two items were 
not ordered because delivery fee plus copyright exceeded $20. One item was not available for 
delivery because of publisher restriction. Although 24-hour turnaround time for document delivery 
is claimed by Uncover, we found average turnaround nearly two days including weekends. 
However, most requests were received in one day. We did not include the time spent on requests 
not filled in calculating turnaround. Most tumarund delays encountered were over weekends or the 
Easter holiday. 

If Uncover were fiee or ILL averaged $10 per request. Uncover would be the delivery option of 
choice. In the real world, patrons prefer to obtain photocopies free if possible. If an dlocaticKi 
were set aside to fund Uncover delivery whenever possible, I estimate $10,000 would be needed 
for one year. The advantages of Uncover are speed of delivery, easy verification of citations and 
library holdings in the Uncover database, elimination of OCLC updates, and probable time-saving 
in the order process. Offering Uncover on a cost- recovery basis to patrons produced little interest. 
Our present access to Uncover is too expensive ($900 per year) to be used so little. 

I propose the following use of Uncover be subsidized: ILS will use Uncover on a discretionary 
basis for patrons submitting rush or close-deadline requests. The Document Access program was 
subsidized in the past by a $2000 allocation from Collection Development I recommend $2500 be 
contributed by Collection Development, matched with funds fix)m the ILS Book Fee account to 
subsidize use of Uncover for fiscal year 1993-94. 
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The General Libraries 

The Unirersity of Texas at Austin ILS Fees Task Force* September 1991, page S 

REPORT 

TASK 1: Assess the efficiency and cost effectiveness of commercial vendors and 
full-text databases for document delivery; recommend equiUble and effective 
ways to use these options, 

CX)MMERaAL VENDORS 

The Document Access Plrogram uses commeicial vendors to obtain photocopies* Patrons pay a flat 
fee of $5.00 with the balance of the vendor charge paid by TTie Gcncnl Libnuics. The purpose of 
Document Access is to provide materials not currently available on canmus in the fastest way 
possible*^ 

In a compaiative study oi traditional ILL and document delivery from vendors, sixty ILS requests 
were ordered simultaneously from one of thirty-two libraries and one of six vendors selected for 
thetest Requests in the humanities, sciences and social sciences wete included. Twerty-three 
requests were filled by both libraries and vendors. An additional twenty-four were fill(d only by 
libraries; an additional three were filled only by vendors. Ten requests were unfillcd>. TablesLII 
and m summarize data. 

library supplien: 

L had Quicker turnaround time, 

2. provided higher fill ra^, and 

3. had lower costs than vendors. 

Some vendors: 

1. do not list holdings on OCXC, requiring manual searching ci vendor catalogs. 

2. suspend services during intersession without advance notice. 

3. fail to heed maximum cost arid time-lirdit requirttnentl. 

4. add copyright fees to base charges disallowing copiejhpennittcd by the Conm Guidelines. 

5. cost more than UT Austin patrons are willing to authorize. 

SevCTal vendors (e.g., CARL - Uncover, UMI, Faxon, etc.) are experimenting with scanning and 
sending documents electronically. Such projects are not yet in^lemented or priced, but may prove 
cost effective and efficient Others (e.g., Enginc«ing Society Library) plan to list holdings in 
OCLC and offer reduced rates to libraries. 

The Task Force recommends down scaling the Document 
Access Program which depends on commercial vendors for 
fulfillment, with the exception of: (1) Chem Abstracts 
(2) The British Library Document Supply Center (3) The 
Genuine Article (for selected conference proceedings) 
(4) CTIC (for patents). Present Document Access funds 
should be continued at the level necessary to subsidize 
requests to the above vendors. 

Use of vendors should be reconsidered if and when their 
speciflc holdings appear in OCLC, and they offer cost- 
effective electronic delivery options using scanners and 
Internet. 
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ELS Fees Task Foree, September 1991, page 6 

Table! 

Fill Rate for Vendors and Libraries by Discipline 





Total 
Ordered 


Libraries 
FiUed 


Vendors 
Filled 


Unfilled 


Both 


Humanities 


12 


11 


3 


1 


3 


Sciences 


18 


15 


13 


2 


12 


Social Science 


30 


21 


10 


7 


8 


Total 


60 


47* (78%) 


26 (43%) 


10 (17%) 


23 



* All unfilled requests wcit reordered as often as necessary 
until filled or cancelled by the patron. 
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ILS Fees Task Force. September 1991, page 7 



Table E 

Cost of Vendor- and Library-Filled Requests 

Libraries Vendor^ 

Total number filled 47 26 

Number of requests with charges: Total 7 (15%) 26 (100%) 

Humanities 4 3 

Science 2 13 

Social Science 1 iq 

Average cost for requests: Total $5.19 $17.27 

Humanities 4.55 19.80 

Science 4.86 17,47 

Social Science 8.43 16.14 



Table HI 
Turnaround Time 

Lib£ari£& Vendors 

Average days from order 

to receipt for filled requests: 13.51 17.35 
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ANNUAL REPORTS, 
EVALUATIONS AND STATISTICS 



ASSOCIATION OF RESEARCH LIBRARIES 
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Office of management Services 



«^ ^ University of Colorado 

Statistics Summary 

4 - Campus Document Delivery Project ( April 1 - May 24, 1993 ) 
University of Colorado, Boulder Campus 



I« Total it of periodical requests ( from targeted population ) =» 558 

Total It of filled periodical requests using document delivery 261 

A. Uncover II filled 105 requests ( 40.23% ) ^ 19X of total 

B. UMI filled 66 requests (25.29Z) " 12Z of total 

C. British Library filled 90 requests (34.48Z) = 16Z of total 

II. Avej^age Curnaroiind time: 

A. Uncover II = 2.13 days 

B. UMI « 6.07 days 

C. British Library =9.72 days 

Note: OCLC average turnaround time for April =11 days, for May =^12 
days, for year to date =11 days. 

III. Patron responses to survey form used to assess patron satisfaction 
with document delivery: 

Total it of reponses received - 115 ( 44.06Z of total number of 
survey forms distributed ) 

A. Quality acceptable? ( Total responses =115 ) 

Yes 80 69.57 Z 

Barely 12 10.43 Z 

No 23 20.00 Z 

B. Would use the"expedited service" if it were regularly available? 
( Total responses « 114 ) 

Yes 86 75.44 Z 

No 28 24.56 Z 

C. Did document reach you on, or before, date needed? 
( Total responses received =■ 113 ) 

Before date needed 82 72.57 Z 

By date needed 31 27.43 Z 

0 0.00 Z 
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111. Patron reponses, con't. 

Amount patron would be willing to pay per article for "expedited 
service" of this quality and speed: 
( Total responses received = 114 ) 



Nothing 




57 


50.00 


% 


$0.00 - 


$3.00 


8 


7.02 


% 


$0.00 - 


$15.00 


1 


.88 


% 


$3.01 - 


$5.00 


42 


36.80 


% 


$3.01 - 


$15.00 


1 


.88 


% 


$5.01 - 


$15.00 


5 


4.39 


% 
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Syracuse University Library 



Document Express 
User Satisfaction Survey 

Please take a few minutes to fill out this brief survey. It will help us to improve our 
service. Thank you. 

1. Location where you submitted your request 

Reference desk Interlibrary loan ^Science and Technology library 

2. When you submitted your request, did you receive adequate information about 
the service? 

yes no If no, please explain 



3. Were you satisfied with the quality of the article? 
yes no If no, please explai n 



4. E>id you receive the article within the timeframe you expected? 
yes no If no, please explain 



5. Please rate the Document Express service 

Poor Needs work Adequate Good Excellent 

6. If you could order articles yourself which would be sent directly to your office 
or home but would cost more, would you use such a service? 



yes no If no, please explain. 



7. Other comments 



ERIC 



Thank you for your time! 
rev. 8/94 

^ E.S. Bird Librar)' | Syracuse, New York 13244-2010 



Syracuse University Library 



Final Report 
Document Delivery Task Force 

FORMATION AND CHARGE OF THE TASK FORCE 

The Document Delivery Task Force v^as appointed by Dr. Stam in May, 1991 primarily 
in response to increasing pressure on the serials budget. In order to contribute to the 
University's down-sizing effort and to maximize use of University-supported network 
technology, the task force was charged to investigate traditional and electronic methods 
of access to materials not owned by the Library, and to establish policies and procedures 
for rapid delivery of those materials. 

The appointed members were: Loretta Caren, Dorcas MacDonald, Pamela McLaughlin, 
Lee Murray, Bonnie Ryan, and Pat Sulouff. Loretta Caren served as Chair until she left 
the University in April, 1992. Bonnie Ryan then took over as Chair. 

The emerging need for electronic access to materials the Librar)^ could no longer afford 
was recognized when Dr. Stam established a separate fund code for Document Delivery 
as part of the general acquisitions budget. 

METHODOLOGY 

The task force met approximately once a month and defined two goals: 

• Establish a rapid document delivery service for SU users from public service 
points throughout the Library 

• Acquire the tools that will expedite the transmission of documents, such as a 
telefacsinule machine in ILL and the purchase of ARIEL workstations for use in 
ILL and the Science and Technology Library. 

The development of a rapid document delivery service required the establishment of 
deposit accounts with various commercial suppliers, development of an adequate 
accounting system for auditing purposes, staff training, publicity, and close coordination 
between library service points. 

CHRONOLOGY 

Document Express Established 

The Document Express service was established as a p>rototype in the Science and 
Technology Library in December, 1991. Deposit accounts were established for CARL 
UnCover, Chemical Abstracts Service, NTIS, Engineering Index, Rapid Patent Service, 
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UMI, and others. Log sheets, appUcation forms, and procedures were developed by Pat 
v^Hn « "^'f- ^r^y-. ^^^^ b^^^ t^<^l^<^al proWems with 

SaSo^^^^ """^ ^'^'^^ ^ g-^t deal of u^r 

Pamela McLaughlin developed an Information BuUetin which describes the service 
serves as^ appHcation form, and record for accounting purposes (see attach^' 
Document Express service began at Bird Library service points in Fall 1992. 

The service was introduced to the Syracuse University community through 
annomicements m the Science and Technology Library newsletter and in ^e Syracuse 



Tools 



^ffiL document transmission workstations were instaUed in InterUbrary Loan in Spring, 
1992 and m the Science & Technology Libraiy in September, 1992. Telefacsimile 
machmes were installed in InterUbrary Loan in FaU, 1991 and in the Science & 
Technology Library in June, 1991 as part of a CENTRO grant. 

Training 

Pamela McLaughlin Gained ILL, KD, Maps & Govemmem Information, and Fine Arts 
staff on the use of CARL UnCover and outlined procedures for staff access to the 
senace. Pantela McLaugWin, Lee Murray, and Bomue Ryan introduced the entixe 
Library staff to the new service at a presentation in September 1992. 

RECOMMENDATIONS 

Evaluate and assess the Document Express service, preferably in Summer 1993 
to determme usage patterns, turnaround time, quaUtative service user 
satisfaction, costs, and fee structure. 

• Continue education and training efforts. 

Although the charges of the Task Force have been completed, we recommend the 
Task Force convene quarterly under the present leadership to discuss the evolving 
marketplace, promotional efforts, training needs, refinements on ooUcies and 
procedures, and evaluation of the service. 

The Library must continue to monitor developments in elecfa-onic access to 

^vfro^Z "to Tl ''"^^'^ '° ^^"^S^g ^^^^^"^^ information 

environment. To open a Library-wide discussion of the issues, the task force 
reconunends convening a Librarians' Forum. 
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Washington University Libraries 
St Louis, Missouri 

FY94 Document Delivery Service: Annual Summary 

The number of requests handled by Document Delivery for FY94 was almost double the 
number processed for FY93. The fill rate continued to improve, exceeding 99% for the fiscal year. 

The tumaroxmd time for regular requests dropped from 5 days to 2 days after first class mail 
was eliminated as a delivery option. (In some cases, first class mail took 10-12 days for delivery.) 
All orders are now received by Ariel, telefacsimile, or overnight delivery (Fed Ex). 

Because most DDS requests are now received within 2 days (unless there is a specific 
problem), DDS not make any distinctions between Rush (2 day) and Regular (7 day) service in the 
coming year. All requests will be handled as Rush requests. The Document Delivery request form 
has been revised to reflect these changes. 

There were a number of vendor/supplier changes during F Y94. 

1 . Both Engineering Information and AsklEEE were dropped as suppliers due to extremely poor 
and unreliable services. 

2. Since it is difficult to find technical information from most commercial vendors at a reasonable 
cost, the unit began experimenting with OCLC libraries which provide Rush services. Georgia 
Institute of Technology (GAT), the University of Minnesota (MNU), and the University of 
Washington (WAU) have proven to be good sources for technical information, in terms of both 
reliability and cost. 

3. Linda Hall Library has undergone a recent revamping of its services. It now sends documents 
via Ariel (which is much superior to fax), covers copyright, and has lower prices. Linda Hall has 
become a frequent source of information with a speedy, reliable turnaround time. We are in the 
process of opening a deposit account there. 

4. UMI, ISI, and Chemical Abstracts are extremely reliable but limited in technical materials, 
specifically engineering. In addition, these vendors are considerably more expensive than the other 
vendors and libraries being used. 

5. The best source, by far, is Cad Uncover, in spite of the fact that until recently only documents 
from 1989 to the present could be supplied. A new service just added allows for ordering from any 
issue of a journal listed in the database regardless of year. In addition, items not listed in the table 
of contents of an issue may be ordered in the same manner. Many more scientific titles have been 
added, expanding coverage and scope. 
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Washington University Libraries 
St Louis, Missouri 
FY94 DDS/2 



Problems continue with collecting financial statistics and reporting accurate totals and 
expenditures. Several factors combine to make it difficult to balance the DDS records and the 
Accounting Unifs records when it comes to the final total DDS expenditures. 

1 . FedEx bills are not included in the cost of an article because the bills arrive separately from the 
orders. Although FedEx is used infrequently (so there is not a large sum involved), this does 
represent monies not included in DDS's expenses. 

2. Many libraries are very lax about sending bills in a timely manner, making totals and averages 
inaccurate. Frequently some of DDS*s bills are included in those that are sent to ILL and DDS 
never sees them. Bills have not been received for approximately 270 of the DDS records and, 
hence, are not reflected in the totals. 

3. There is a problem with receiving UMI cost information. In March we leamed that we could pay 
a reduced price for articles by using an ILL number through MLNC. Before Mai'ch, we received a 
monthly invoice and were able to record costs as they came in. Although DDS billings were 
supposed to come through MLNC, they have not been included since March. There are about 50 
UMI orders without costs attached; this represents a considerable amoimt of money. For this report 
we took a nine month average and used that amoimt to estimate UMI costs for the entire year. 

Because of these factors and the time required to keep statistics, we need to reevaluate the 
statistics which are being kept for this service. Much time and energy could be saved by deciding 
which statistics are relevant and which are superfluous. 

The unit's major goal during the coming year is to initiate changes that will resuh in a more 
streamlined, efficient use of DDS's resources. Suggestions will certainly be welcomed and 
appreciated. 

July 1994 



* Thanks to Lynn Harrigan, ILL/DDS Document Delivery Assistant, 
for providing information for this report. 



Washington University Libraries 
St. Louis, Missouri 

VENDOR AKALYSIS - FY 94 



Requests Requests Requests Total 
Total Filled Unfilled Cost 



Average 
Cost 



Average 
Turnaround 







Rush- 


-Reg. 


Rush- 


■Reg. 




Rush- 


-Reg. 


Rush- 


■Reg 


CARL UNCOVER 


488 


88 


400 


0 


0 


$5,549.75 


11.62 


10.81 


1 


2 


CHEMICAL 


103 


67 


35 


0 


1 


2,243.00 


23.06 


19.68 


1 


5 


PPTTPAP 






52 


0 


0 


2,178.02 


15.72 


15.60 


2 


3 


EI 


23 


13 


3 


5 


2 


380.00 


25.54 


16.00 


1 


7 


GAT 


211 


89 


122 


0 


0 


3,352.86 


16.96 


15.11 


1 


2 


GEOREF 


11 


1 


10 


0 


0 


365.00 


31.86 


25.90 


5 


6 


ISI 


61 


24 


36 


1 


0 


1,128.90 


21.96 


18.05 


1 


5 


LINDA HALL 
LIBRARY 


177 


117 


59 


0 


1 


2,977.97 


18.05 


14.68 


1 


3 


MATHDOC 


25 


3 


22 


0 


0 


539.98 


23.17 


22.67 


2 


4 


MNU 


32 


11 


20 


0 


1 


526.09 


20.46 


16.72 


2 


2 


UMI 


112 


83 


25 


2 


2 


1,984.75 


19.20 


17.91 


1 


2 


HISC 


254 


254 


0 


0 


0 


na 


na 


na 






TOTALS 1, 


639 


840 


784 


8 


7 


21,226.32 


20.69 


17.56 


1 


2 



ERIC 



89 



92 



Washington University Libraries 
St. Louis, Missouri 
DOCUMENT DELIVERY SERVICE ANNUAL COMPARISONS 



Requests 
Total requests 
Total xmfilled 
Total filled 
Rusk 
Regular 



FY91 
192 
na 

192 (100%) 

86 (45%) 
106 (55%) 



FY92 
678 
14 

664 (98%) 
267 (40%) 
397 (60%) 



FY93 
875 
26 

849 (97%) 
499 (59%) 
350 (41%) 



FY94 
1,639 
15 

1,624 (99%) 
840 (52%) 
784 (48%) 



COSTS 

Total $2,789.50 $10,531.28 $14,484.34 $21,226.32 

Overall average 14.50 15.86 17.06 19.12 

Rush na 19.00 17.91 20.69 

Regular na 13.00 15.94 17.56 



TURNABOUT TIME 

Rush average 1 day 1 day 1 day 1 day 

Reg. average na 4 days 5 days 2 days 



REQUESTERS 

Total 

Faculty 

Post-Doc 

Grad 

Staff /Other 



138 

54 (29%) 

34 (18%) 

90 (48%) 

10 ( 5%) 



678 

343 (51%) 

29 ( 4%) 

273 (40%) 

33 ( 5%) 



875 

216 (25%) 

45 ( 5%) 

555 (63%) 

59 ( 7%) 



1631 

328 (20%) 

45 ( 3%) 

992 (61%) 

266 (16%) 
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SYSTEMS AND PROCEDURES EXCHANGE CENTER 



SAMPLE FLYERS 



ASSOCIATION OF RESEARCH LIBRARIES 
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Brown University 



INTERLIBRARY LOAN: 
QUESTIONS AND ANSWERS 



1. WHERE CAN I TURN IN REQUESTS? 

Requests may be turned in at the reference desks in both the Rockefeller and Sciences Libraries. Requests are 
then verified by Reference staff before going on to Interlibrar>' Loan; forms are available at the reference desks. 
If you have an accession number for materials from Medline, ERIC or Poplme, please include that information on 
your request. At this time we cannot accept requests via e-mail. 

2. WHEREDOIPICKUPILLMATERL\LS? 

All loans G^ooks, microfilm, bound serials) are to be picked up at Interlibrary Loan, Rockefeller Library. All 
photocopied materials will be sent to you via campus mail, fax, or, if you elect to pick them up, you must do so at 
Interlibrary Loan, Sciences Library. 

3. WHO DO I CALL FOR STATUS OF A REQUEST? 

With few exceptions, all loan requests are handled at the Rockefeller Library and all photocopy requests are 
handled at the Sciences Library. To find out what is happening with your request, call or email the staff at the 
proper library. 

Rockefeller Library Sciences Library 

863-2169 863-2750 
ROCK-ILL@brownvm SCI-ILL@brownvm 



4. WHAT IS INFORMATION EXPRESS? 

INFORMATION EXPRESS is a new service of Interlibrary Loan where the staff contacts commercial vendors in 
an effort to get photocopied material faster than possible through normal Interlibrary Loan ch^els. When you 
check the box marked "EXPRESS" on your photocopy request card, it signifies that you would like to receive the 
material in 3-6 days. Not all requests are going to be available through the express method, so you should use the 
following guidelines before requesting materials express. Express requests are limited to 5 per week for 
undergraduate students. 

ITEMS NOT AVAILABLE FOR EXPRESS SERVICE ARE: 



Journal articles pre- 1988 
Journal articles available in 
the Providence area 
Material from POPLINE sources 



Book requests 
ERIC documents 

Articles from conference proceedings 
Incomplete citations 



5. HOW MUCH DOES ILL COST? 



At this time, the Brown University Library does not charge students or faculty for Interlibrary Loan Services. 
However, it is important to note that, according to a recent study, Interlibrary Loan costs an average of $30.00 per 
request, and EXPRESS materials adds additional costs. Please use discretion when ordering express. 

6. HOW CAN I GET THINGS ON MY OWN? 

Try using UnCover on the Brown CWIS. UnCover provides access to thousands of journal titles and articles 
may be ordered, charged to your credit card and delivered to your fax machine in 24-48 hours. Also, tr>' one of 
many library catalogues or EUREKA, both via the CWIS for local and regional library information. Guides for 
these resources are available at the Reference desks. 
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SYRACUSE UNIVERSITY LIBRARY- 



DOCUMENT EXPRESS 



What is Document Express? 

Document Express is a new rush document delivery sendee, providing journal articles 
and similar materials not available in the library. Document Express requests will be 
ordered from conraiercial suppliers with fax or other rapid delivery capabilities. For 
books and other materials not needed rush, please request througli Interlibrary Loan 
(DLL). See the Interlibrary Loan Information Bulletin for procedures. 

Who is eligible to use the service? 

Document Express service is available to any Syracuse University or SUNY College of 
Environmental Science and Forestry student, staff or faculty member with a valid ID 
card. 

What kinds of materials can I request? 

Journal articles, government reports, patents, and otiier types of information are 
available from established commercial document delivery suppliers, including CARL 
UnCoverl, Chemical Abstracts Service, DIALOG, Engineering Index, MathDoc, NTIS, 
Rapid Patent, and UMI Article Clearinghouse. 

How does the service work? 

When you need an item for your research within a few days and have verified that it is 
not available in the library, complete a Document Express form at a Reference Desk or 
the Interlibrary Loan office in Bird Library or in any of the science libraries. Library 
staff will determine the most efficient way to acquire the item and will notify you when 
it has arrived. Items not readily available through an established supplier will be filled 
through the regular interlibrary loan process. Delivery time for Document Express 
requests ranges from same day service to approximately one week, depending upon the 
supplier and type of service desired. For more information, see a library staff member. 

Is there a fee? 

Yes, a fee is charged for most Document Express requests. Syracuse University Library 
subsidizes up to $8.00 of the cost per item for Document Express for Syracuse University 
students, faculty, and staff only . Any fees over $8.00 are charged to the requestor, 
payable by cash, check, or interdepartmental order when documents are picked up. 
Costs vary, depending upon the type of rush service required. For example, articles 
obtained through CARL UnCover2 are usually faxed within 24 hours and cost $9-$ 12 
each; some may cost up to $20 or more. 

Use the form on the reverse to submit a Document Express request. 
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Syracuse University 
Library 

DOCUMENT 
EXPRESS 

Date of request: 



Supplier: 


rnnflrmfitinii no.: 


How ordered: M 


/ P / 1 


F / A / 


0 






req'st 


ord'd 


rec'd 


not*d 


pickup 


Date 












Initials 













Staff use only 



Name (print):. 



SUID: 2291 1 
Department: 



Status: undergrad / grad / faculty / staff 
Phone: EmaU: 



Author: 



Title of article / report / patent: 



Journal tide: 



Volume: 



Issue: 



Date: 



Document abstract / accession number: 



Pages: 



Items prior to 1989 may cost $10.50 or more. Please read the reverse carefully. 
How much are you willing to pay for the above item: $ 

User agrees to comply with U.S. Copyright Law (TITLE 17, U.S. CODE) 



PAID BY: 

CHECK f ._ 



ayable to Syracuse University) 



CASH 



ID ORDER*: 



ACCOUNT*: 



CHARGES: 

Item Cost: 
Library subsidy: 
Amoimt due: 
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SYSTEMS AND PROCEDU RES EXCHANGE CENTER 



DOCUMENT DELIVERY SUPPLIERS 



Association of research libraries 



ERIC 
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The British Library. 




Now» the worid*$ most comprehensive resource 
for documents has expanded. Into America. 

Over 125 miles of shelving. The largest literature collection in the world dedicated solcK' 
to document delivery And now, a U.S. Service Centre located in Boston. Mass All 
combme to make The British Librarv- Document Supply Centre the rbrenio<.t Nourtc 
mformarion in the United States today. 

Whether youVe orderini: one of our 22(i.(»mi loiirii.t' 
ntles. 5()().(HM) theseN. 3nM.()(Hi conference proccedinuv. 
three million books, or an\' hard-to-fuid docunuMit 
from our vast collection, we Can proces*; your order 
quickly and efficiently. And of all orders .\rv 

dispatched no later than 4S hour^ after vour reqiRst li.iv 
reached us in England. In special circumstances, sonic 
can be filled within a matter of hours. 

Our vast collection, quick turnaround, and now our 
U.S. Service Centre are just .1 few of tlic reasons win 
were able to handle more than U.J K Id requests .1 dav 
from thousands of researchers, librarians, scholars and 
businesses from all over the world. 



Introducing a level of service that gives a whole new 
dimension to using our resources. Convenience. 

Our U.S. Service Centre, m Boston, Mass., now makes it even .iawer for 
you to learn more about The BLDSC. Simply call toll-free with any 
questions you may have regarding our services or your account. 

Identify holdings on-line. 

A portion of our holdings is conveniently listed on several on-line 
databases, including RLG (Citadel). Ebsco (EBSCONET). and OCLC. 
Please see Accessing the Collection insert 'for further details. 



Order on-line instantly. 

On-line ordering is the fastest way to transmit requests directly to The 
British Library Document Supply Centre in England. On-hne ordering 
IN available through the following networks- BLAISE 
DIALOC;. ESA. OKBIT. DIMDI. anu OCLC PRISM ILL Subsvstem. (See Pavment 
C)ptions insert for a complete list of all networks.) User discounts mav applv to customers 
pweing requests via certain networks. 




Call toll-free from an/where in the U.S. and Canada. 

To contact our U.S. Service Centre from any^vhere in the United States or Canada simplv call 
our toll-free number 1 800 932-3575. Or use our convenient fax number (617) 451-1193. 
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Flexibility. 

How we provide you with exactly what you need. 
While keeping you on budget. 

Whether you're rtjquesnng one article or an entire book. TIk- British Lil>r.ir\ is 
fully equipped to uke care of you. WeVe desii;ned our svsiein co .uvoninuubrf 
even the smallest ot* budgets wuhout haviui: lo \.u-r«tui' the qu.ihix ot mtnk.- 
each customer de^erveh. 

Standard Photocopy Service. Serving your basic information needs. 

Fast, reliable, and easy to use. Simply send yo'ir eonipleu- doeument request co 
us. We'll locate your document and send it to you within hours vi.i airnuil. 
For other ordering mformation. see the Servues insert. 



Copyright Clearance. The perfect safeguard. 

Copyright Clearance is automatically built into .ill of our doeuii t services. 
International reciprocal agreements Jxnween Ko\ .ilt\ C>rtues le.in ch.ii 
The BLDSC is paying publishers, worldwide, the w)pvrighi ele.ir.uuc 
fees chey require. So. whenever you see The BLDSC: Copvrighc c:ie.ir.iiue 
symbol on your document, you can feel secure knowing vou re protened 
against many ot the restriccioiis often imposed on the eopving or doi inueiits. 

LEXICON, just give us your list of citations. We'll do the rest. 

Simply send us your list of bibliographic citations indicating the documents vou need, either by 
phone, fax. computer, or mail. We'll luxate everything for vou. and send it out quieklv C\)urier 
delivery is available for LEXICON, and is free of charge when we deliver 15 or more doeumeiits 



Journal Contents Page Service. Order only the articles you need. 

An ide.il way to cut expenses, the Journal eContents I'age Service makes .iv.ijlnble photocopies of chc 
contents pages of specified current journ.ils on .1 regul.ir subseription basis. Yon then carder onl\ 
photocopies of the articles you need. Contents p.iges from approximately 5(i.n(Hi jouriuils are cnrrentlv .ivail.ibk-. 

Urgent Action Service. When time is of the essence. 

SimpK t.i.\ or phone directly to our speci.il te.im. and vour requests will Iv processed within two hours 
For this service, you may choose fa.\. courier, or ainnail deliverx. Ple.ise iioti- tli.ii interii.monal time 
difterences m.iy iiie.iii that your fax delivery will .irrive by the start of your next Inismess da\. 

CD-ROMs. Check our holdings before you order. 

Our extensive publu .itioiis program includes four CrD-KOiM products which allow \ou tt) 
cluck our lu^ldiiigs list for serials, conference proceedings and books right from \our own 
computer. Our Ittsuh- IntoniitUion CD-RC^M contains details of the contents pages otthe lii.noo 
most frequeiitK used louriial titles held at The BLDSC. Each CD-IU^M package is sold 
sepaiateK. For more intormation coiuerniiig our publications program, see the enclosed 
^icessiiig [Ik- C^)llectlOll insert 

Loans. When you prefer the original document over a photocopy. 

It there's a certain report, thesis. perKuiical. book.- or conference that you're interested 111 
borrowing, our Loan Servue can provide it for you. Regardless of how new or how old the 
ueni is. we can have it sent to von niiniediately via airmail 

An additional registratuui form is required for this unique service. The Loan Servu e was designed 
specitieallv with institutions and universities m niiiid. As a result, this service is not available to 
private individuals. For a Registration Form, please contact our U.S. Service Centre. 
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Account Customer Services 

• All document services include the copyright clearance fee. 

• For Standard and LEXICON Services, there is no charge for unfulfilled requests. 



Standard Services 

Per article up to 10 pages, by airmail 



Each additional 10 pages (or part thereof), by airmai l 

Fax delivery up to 20 pages (OCLC PRISM ILL requests only) 

Loan of document (loan registrat ion required) 

Urgent Action 

Per article, by airmail 



Per article, by fax 



Per article supplied at a later date from a waiting list, by airmail 
Per loan, by airmail (loan registration required) 



Per loan supplied at a later date from a waiting list, by airmail 
Handling charge for unfulfilled requests 



Courier charge in addition to airmail price 
One charge for all documents in one delivery 



1.50 units 



1 unit 



2.50 units 



2 units 



4.50 units 



5.50 units 



2.50 units 



4 units 



2 units 



1 unit 



+4 units 



(S 13.50) 



(S 9.00) 
($ 22.50) 
(S 18.00) 



(S 40.50) 



(S 49.50) 



(S 22.50) 



($ 36.00) 



(S 18.00) 



($ 9.00) 
(+S 36.00) 



LEXICON - The Easy Order Service 

For 15 items or more, courier deliver>' is free. For fewer than 15 items, courier delivery is available at cost. 
Per art icle up to 10 pages, by airmail 2.50 units (S 22.50) 



Each additional 10 pages (or part thereof), by airmail 



1 unit 



(S 9.00) 



Coupons and Request Forms 

Pre-paid coupons and Request Forms are available for photocopy and loan services. 
Please contact our U.S. Service Centre for details. 



Non-Account Customer Services 

LEXICON - For Non-Account Customers 

All prices include the copyright clearance fee. Courier delivery is available at cost. 
(Items are not loaned to non-account customers.) 

^^^r article up to 10 pages, by airmail 



E£ch_adjitional 1() pa ges (or part the reof), by airmail 

Per article up to 10 pages, by fax 

Each additional 10 pages (or part thereof), by fax 



S 31.50 



$ 49.50 



S 18.00 



For requests'or questions, call our convenien/u.S. Service Centre toll-free nt I 800 932-3575. 



Please note that all prices are subject to change. 
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Vs^m&tt Options 



Account Customers. 



Registering with The British Library Document Supply Centre is free of chari^e. 
To establish an account, simply choose one of the four convenient options listed 
below. For non-account customers, please see the back of this insert. 



Deposit Account. 

A deposit account may be opened with an initial deposit of 
20 units. When you use any of our services, we will 
automatically deduct the appropriate number of units from your 
account based on the enclosed Price List. 

A statement will be sent to you at the end of each month in 
which there was account activity*. To ensure future orders will 
be processed without delay, we will notify you should your 
balance become low. 

Billing Account. 

If you prefer, a billing account may b - ^et up. At the end of each 
month, you'll receive a statement and i.ivoice, provided that the 
debt IS at least 20 units or has been carried for six months. 
The invoice will also include an administration charge of one unit. 



Pre-paid Coupons. 

Pre-paid coupons and Request Forms are available 
for photocopy and loan services. Please contact 
our U.S. Service Centre for details. 

OCLC Network Billing Account. 

If you're an OCLC Network member, this is a 
convenient way to save time ^r.d money. For 
more information, see the back of this insert. 

All payments for The British Library Document 
Supply Centre servh i$ may be made by check, 
bank transfer, or credit card. 



For requests or questions, call our convenient U.S. Service Centre toll-free at I 800 932-3575. 



OCLC Network Billing Account. 

For convenience and savings, most OCLC 
Network members have the option of opening 
a billing account through their participating 
regional OCLC Network. The British Librar>' 
Document Supply Centre services requested 
will appear directly on your OCLC Network 
monthly statement. Participating OCLC 
Networks offer discounted rates to their members 
on The BLDSC senaces. For more infonnation, 
contact our U.S. Service Centre, or contact 
your regional OCLC Network direcdy. 



Participating OCLC Networks. 



AMIGOS 


(800) 843-8482 


NEBASE 


(402) 471-2045 


BCR 


(800) 397-1552 


NELINET 


(617) 969-0400 


CAPCON 


(202) 331-5771 


OHIONET 


(614) 486-2966 


INCOLSA 


(317) 298-6570 


PALINET 


(800) 233-3401 


ISM* 


(416) 236-7169 


PRLC 


(412) 825-0600 


MINITEX 


(800) 462-5348 


SOUNET 


(800) 999-8558 


MLC 


(800) 530-9019 


WILS 


(608) 263-5051 


MLNC 


(800) 969-6562 







•(Formeriy LfTLAS) 

The list of participating networks offering The British Library 
Document Supply Centre services is always growing. For updated 
information, call the U.S. Service Centre at I 800 932057S. 



Non-Account Customers. 

Non-account customers may place orders via the LEXICON service. Surcharge- 
rates apply to' such orders. For rates, see the accompanying Price List insert. 



For recjues ts or questions, call our convenient U.S. Service Centre toll-free at I 800 932-3575. 
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CAS Document Delivery Service' 




Chemical Abstracts Service • A division of the America n Chemical Society 

2540 Olentangy River Road Phone: (614) 447-3670 

Sn°u\Xio 432,0-00,2 ^^^wITelSetiS 

Scope Of Service Te,e.a?^S4?"4!7^Sl 

The CAS Document Delivery Service® (CAS DDS) supplies to customers worldwid". documents 
cited in CAS publications such as CHEMICAL ABSTRACTS* (CA) and CAS databases avail- 
able online. The valuable collection of the world's scientific and technical literature maintained 
by CAS includes 9.000 serial titles, patents from 26 countries and two international patent 
organizations, conference proceedings, technical reports, and edited monographic collections 



CAS DDS provides photocopies of documents for 

• noncopyrighted publications, 

• publications registered with the Copyright Clearance Center, 

• American Chemical Society publications, and 

• publications from publishers with whom CAS has right-to-copy agreements. 



CAS DDS provides documents from the CAS collection, including 

• documents from the former Soviet Republics published since 1970, 

• other documents published since 1975, and 

• U.S. patents published since 1971 and most foreign chemical patents published since 1978. 
Customers may retain loaned documents for seven days from the day they receive them. 



CAS DDS does not provide 



• translations— copies are in the language of publication; 

• multiple copies of a single document—request each copy separately; 

• entire publications, such as single-authored monographs or entire conference proceedings. 
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Placing Document Orders 



Orders for documents may be placed as follows: 

• Online via STN, DIALOG, OCLC, BRS, ORBIT, and ES A-IRS 

• Teleplione: 800-848-6538 extension 2956 or 614-447-3670 

• telefax: 614-447-3648 
•Telex: 6842086 via WUI 
•TWX: 810-482-1608 

• CABLE: CHEMABS 

• Mail: CAS Document Delivery Service 

P.O. Box 3012 
Columbus, OH 43210-0012 

Processing and Shipping 

Most orders are filled and shipped within 24 hours of receipt. Regular delivery is via first class 
mail or United Parcel Service in North America and by International Priority Air Mail elsewhere. 
The option of even faster delivery, such as fax, is aA'ailable at extra cost. 

Loan Queue Option 

Customers may ask that their requests be held in a loan queue if the original document cannot be 
photocopied and it is on loan to another customer. 

Charges and Terms 

CAS DDS fees may be paid via the following options (see fee sheet): 

• deposit accounts; contact the CAS Accounting Department for details 
(614^7-3600, extension 3566); 

• direct invoicing; 

• American Express, MasterCard, and VISA credit cards; 

• check or money order 
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CAS DOCUMENT DELIVERY SERVICE^^ 



1994 Price List 



$ 1 0.00 per document 



$14.00 per document 



if you order by STN Accession Number (the AN Field) or by L-number in any 
STN bibliographic file other than a learning file 



if you order by CA Accession Number or CIN Extract Number via online vendors 
other than STN International 



$18.00 per document 



if you provide the CA or CApreviews Accession Number or CIN Extract Number 
v/hm ordering by mail, phone, telex, and telefax (please identify the source of the 
accession number you provide) 

if you order using only bibliographic information 

if you reference other than an STN, CA, or CApreviews Accession Number or a 
CIN Extract Number 



Additional fees for special services: 

$3 to photocopy each copyrighted document 

$3 to borrow* an available document 

$3 to cancel an order after processing has begun 

Delivery and handling charges 

Documents are delivered by U.S. Postal Service or United Parcel Service in North America at no extra charge. 
Intemational delivery is by airmail at an additional cost of $2.50 per document. Other delivery options and 
charges per document are as follows: 



Options 

Fax 

Domestic Courier 
Intemational Courier 
RUSH orders via FAX 
(transmittal within four hours) 
RUSH orders (after 1 p.m. U.S. 
Eastern Time) via courier 



Handling charge 

$3 
$3 
$3 

$5 

$5 



Delivery charge 

$5 

$5** 
actual cost** 



Total 

$8 
$8 
varies 

$5 

$5 



* We lend documents that cannot be photocopied because of copyright restrictions. 

** Customers with their own courier accounts may choose to have the actual courier fees charged against their 
own account, in which case the courier delivery charge is not applicable. 

Please use your CAS DDS Customer Number when you order! 
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Institute for 
Scientific Information 



The Genuine Article 



For full-text 
access to the 
I Sr database. 



YOU CAN RELY ON The Genuine Article for 
fast, reliable document delivery! The Genuine 
Article provides five-year, FULL-TEXT article 
coverage from the 7000+ titles covered by iSl's 
multidisciplinary database of high-quality journals. 
Whether you choose from the biomedical, chemi- 
cal, physical science, agricultural, engineering, 
behavioral science or humanities journal literature, 
you will always receive the full text of the articles 
you need. ..WHEN YOU NEED THEM. Our 
34 years of experience GUARANTEES it! 



Rely on THE GENUINE ARTICLE for... 




EASY ORDERING — 

by mail, phone, fax or 
electronic transmission. 
Online ordering available 
from Internet, and Dialog, 
OCLC: First Search and 
Prism, STN, DATA-STAR, 
DIMDI and ISM, with new 
vendors added regularly. 




STRICT COPYRIGHT 
COMPLIANCE so you 
and your organization are 
never at risk. Most of our 
royalty agreements are 
negotiated directly with 
the publishers, resulting 
in lower copyright pay- 
ments for you. 



FAST, FLEXIBLE 
DELIVERY. You control 
the turnaround by choos- 
ing your desired delivery 
method: fax, courier or 
standard mail — includ- 
ing a 30-minute fax 
delivery option for the 
most rapid response in 
the business! 




AN OPTIONAL EX- 
TENDED SERVICE 
which provides access to 
older journal issues... 
some dating back to the 
1800s. 




CUSTOMER SER- 
VICE to answer your 
questions, fulfill your re- 
quests for our free jour- 
nal coverage list, or 
place your tsrder. High- 
volume users are as- 
signed their own 
dedicated account repre- 
sentatives for even more 
personalized service. 



MANAGEMENT 
TOOLS — such as 
usage reports and charge- 
back capabilities — that 
help you monitor your 
account and control your 
expenses. 




ORIGINAL TEAR 
SHEETS! If an original 
article tear sheet is not 
available. The Genuine 
Article will fiend you a 
photocopy of the highest 
quality.. .along with our 
money-back guarantee. 




EXTREMELY COM- 
PETITIVE RATES, 
especially for a service 
with such an outstanding 
reputation for providing 
full copyright compliance. 
High-volume users realize 
extra savings. 



IQ^ THE GEHUINE ARTICLE. Order today 
and discover for yourself why wc are still 
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THE INDUSTRY LEADER! 



The Genuine Article 

THE INSTITUTE FOR SCIENTIFIC INFORMATION* 

1994 PRICE LIST 



STANDARD ACCOUNT 

in the United States. Canada and Mexico 
BASE FEB 

for each article of 10 pages or less $10.25 

DEPOSIT/MONTHLY BILL ACCOUNT 

in the United States. Canada and Mexico 

SASE FEE 

for each article of 1G pages or less $9.75 



STANDARD ACCOUNT 

outside the United States. Canada and Mexico 

BASE FEE 

$11.25 



for each article of 10 pages or less 



DEPOSIT/MONTHLY BILL ACCOUNT 

outside the United States. Canada and Mexico 

BASE FEE 

$10.75 



for each article of 10 pages or less 



A VARIABLE PUBLISHER ROYALTY SURCHARGE WILL BE 
ASSESSED WHEN APPLICABLE. 



ADDITIONAL CHARGES FOR SPECIAL SERVICES (per article) 



$7.75 for all accounts listed above. 

$2.75 for all STANDARD accounts. 

$2.20 for all DEPOSIT/MONTHLY BILL accounts. 

* Extended Service covers an additional 3,500 publications, some dating back to the 1800s. 

DELIVERY OPTIONS AND CHARGES (in addition to base tee) 



$5.50 per article for all articles in the U.S., Canada and Mexico. 
$10.00 (Europe) 

$13.00 (Elsewhere) 

$10.50 per article for all accounts in the U.S.. Canada and Mexico. 

Per order for all accounts in the U.S., Canada and Mexico: 

$9.00 priority 10:30 a.m. 

$6.00 standard 3:00 p.m. 
* other courier services are available at varying rates. 

ORDERS ARE RECEIVED BY 




The Genuine Article, P.O. Box 7649, Philadelphia, PA 19104 
(215) 222-0840 (215) 386-4343 
(215) 386-4399 
84-5305 

DIALOG DATA-STAR OCLC (Prism and FirstSearch) DlMDl STN ISM 
tga@isinet.com 



liittltifl«fM tctonlHIc titfomMtlM* 

3501 Market Street^ Philadelphia. Pa 19104 U.S.A. 

Tlltphone: (215) 3^6-0100 ("ax: (215) 386-2911 

Brurwl Science Park, Brunei University, Uxbridae UBS 3PQ U.K. 

Tlllphoni:444-895-2700l6 Fax:444-895-256710 Teiex: 933693 UKISI 



C 1994 ISI 
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BEST COPY AVAILABLE 



EXTENDED SERVICE* 
EACH ADDITIONAL 10 PAGES 



2U HOUR FAX 



30-MINUTE FAX 
EDERAL EXPRESS' 



MAIL 

* F.AX 
TELEPHONE 
TELEX 

ELECTRONIC TR ANSMISSrOf^ VIA 
INTERNET 



PRir 



The Genuine Article 

THE INSTITUTE FOR SCIENTIFIC INFORMATION* 

1994 CONTRACT PRICE LIST 

(HIQH.VOLUME USAGE) 



BASE FEE for the United States.- Canada and Mexico* 



NUMBER OF ARTICLES 

MONTHLY BILL 
MONTHLY PRE-PAY 
ANNUAL PRE-PAY 



500^ 


800^- 


1200^ 


2500^ 


5000^ 


10,000+ 


$9.65 


$9.10 


$8.60 


$8.15 


$7.65 


$7,15 


$9.50 


$8.95 


$8,45 


$8.00 


$7.50 


$7.00 


$9.35 


$8.80 


$8.30 


$7.85 


$7.35 


$6.85 


* Outside the U.S., Cansda 


and Mexico, add $1.00 to base fee. 





A VARIABLE PUBLISHER ROYALTY SURCHARGE WILL BE 
ASSESSED WHEN APPLICABLE. 



ADDITIONAL CHARGES FOR SPECIAL SERVICES (per a rticle) 

$6.50 for all accounts listed above. 



No charge. 

• Extended Service covers an additional 3,500 publications, some dating back to the 1800s. 



?L?tiy^''T.9PT!5??*AAWP P.".^'*.9??_5'r.at!dition to base tee) 
$4.50 per article for all accounts in the U.S.. Canada and Mexico. 
$9.00 (Europe) 
$11.00 (Elsewhere) 

$7.50 per article for all accounts in the U.S., Canada and Mexico. 

Per order for all accounts in the U.S., Canada and Mexico: 

$9.00 priority 10:30 a.m. 

$6.00 standard 3:00 p.m. 

• other courier services are available at varying rates. 




ORDERS ARIE RECEIVED BY 

The Genuine Article, P.O. Box 7649. Philadelphia, PA 19104 
(215) 222-0840 (215) 386-4343 
(215) 386-4399 
84-5305 

DIALOG DATA-STAR OCLC (Prism & FirstSearch) DIMDI STN ISM 
tga@isinet.com 
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EXTENDErf SERVICE* 
EAC^^AiJDITIONAL 10 PAGES 



24-HOUR FAX 



MAIL 
FAX 

TELEPHONE 
TELEX 

ELECTRONIC TRANSMISSION VIA 
INTERNET 
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U^IJ's Artjcie O^earinghcuse and 
The Information Store have teamed 
up to give you the fastest, most enicl^ar^i 
documeiTji delivery avaiJabJe, Pe:'io<:;j.cai 
anacdes, product brochures, goy-ernmeni 
reports, doctoral dissertations.-. if a 
exists, we'll find it and deliver it to you. 

UMI's Article Clearinghouse offers you article reprints from more than 14,500 
publications, including journals, magazines, conference proceedings, newspapers, 
and government documents. No other document delivery sen/ice offers you 
convenient access to such a vast, in-house collection. Source publications range 
from the highly technical to popular, and many titles are available from the very 
first issue. 

And now, through the combined resources of Article Clearinghouse and 
The Information Store, well find and forward virtually any kind of information 
you need: technical papers, standards, patents... you name it. Get fast, reliable 
document support for your research needs — call us at 800/521-0600, ext. 2786. 




Article 

Clearinghouse 
The 

Information 
Store^ 



o 
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Article Clearinghouse 
brings you... 

> Copyright-Cleared Articles 

All articles from Article Clearinghouse 
are copyright-cleared, which means you 
don't need to pay for copyright clearance 
or worry about publisher royalty issues. 
UMI takes care of these important details, 
so you don't have to. 

► Fast Turnaround 

24-Hour Standard Delivery 

Keep your research rolling. When you 
request an article from Article Clearinghouse, 
well send it to you by First Class mail, fax, 
express delivery, or via Ariel^ (over the 
Internet) within 24 hours.* 

Four-Hour Rush Delivery 

Keep pace with today's demanding 
information requirements. With Rush 
Delivery from Article Clearinghouse and 
The Information Store, documents from our 
in-house collection can be delivered via fax 
within four hours if you place your order 
by phone before 1 :30 p.m. EST 



'24 hour service available beginning September 1. 1994. Applies 
only to articles requested from our in-house collection. Other types 
ol documents — such as harder-to fmd periodicals, books, and 
research reports — will be fulfilled by The Information Store within 
five days for "Standard* Delivery or two days (or "Rush" Delivery 



► Comprehensive Coverage 

With UMl's Article Clearinghouse and 
The Information Store, you know you'll 
find the information you need, whatever 
the subject matter, whatever the medium. 
Here's just a sample of the types of 
materials you can get from us: 

Magazine & Journal Articles 
Newspaper Articles 
Software Documentation 
Technical Reports 
Conference Proceedings & Papers 
SEC Files 

Standards & Specifications 
Government Documents 
Patents 

Management Tapes 

Books & Monographs 

Theses & Dissertations 

Encyclopedias 

Price Lists 

Fliers & Pamphlets 

Directories 

Indexes 

Product Literature & Brochures 

AV Material 

Maps 

User Manuals 
Translations 
Press Releases 
Photographs 

Market Research Reports 
Annual Reports 
Handbooks 

Newsletters ^ 
Training Material # 
Advertisements # 
Manuscripts ^ 
...and more! ^ 



► Top-Notch Customer Service 

Expanded hours for your convenience 

Now you can call or fax UMl's Article 
Clearinghouse from 8 a.m. to 8 p.m. EST 
and The Information Store from 8 a.m. to 
9:30 p.m. EST Longer hours allow us to 
accommodate your busy schedule, 
especially if you're on the west coast. 

Satisfaction guaranteed 

If you're not satisfied with an article or the 
ser^.'ice you receive, just let us know. We'll 
replace your document, refund your money, 
credit your account, or do whatever it takes 
to make you happy. It's guaranteed. 



Together, UMl's Article Clearinghouse 
and The Information Store are your one 
resource for document delivery, and our 
speed, broad access, and customer sen/ice 
allow us to provide you with the articles you 
need, when you need them. 
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Document deJivery 
via the information 
superhighway: 

Now you can request documents elec- 
tronically with OCLC's FirstSearch'and 
receive them via FastDOC'**. Or contact 
us through Electronic Mail on the Internet 
and receive your document via a variety 
of electronic delivery options, including 
Research Library Group's Ariel. Call us at 
800/521-0600, ext. 2786, for more details. 
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UnCover Database 




Science, Technology & Medicine 

Pure Science 23% 
Applied Science 16 % 

Medicine 14% 

Total 53% 



Humanities 

Fine Arts 3% 

Literature 6% 

Humanities 5% 

Total 14% 



Social Sciences 



Business 


12% 


Education 


4% 


Geography 


3% 


History 


4% 


Law 


5% 


Political Science 


2% 


Psychology 


2% 


Other 


1% 


Total 


33% 
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SELECTED READINGS: 
DOCUMENT DELIVERY SERVICES 
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Document Delivery Services 



Selected Readings 



GENERAL 



Higginbotham, Barbra Buckncr and Sally Bowdoin. **Coninicrcial Documcnl Suppliers, ' pp. 144-200. In 
Access versus Assets: A Comprehensive Guide to Resource Sharing for Academic Librarians. 
(Frontier of Access lo Library Materials, No. 1) Chicago: American Librar>' Association, 1993. 

Presents an excellent introduction to document deliver)- sen ices. Covers every possible aspect, 
including histor\*, comparison with interlibrary loan ser\'ices, vendor types and scr\'iccs, ordering and 
deliver}' methods, and costs. Gives guidelines for experimenting with and evaluating commercial 
document suppliers. If you have time to read only one thing, read this chapter. 



•Symposium: DocuShock: options for document deliver}' in the nineties," edited by Julie Malamud and 
Lillian Levine. Ikilletin of the Medical Li bran' Assoc! afi on H2:2 (April 1994): I6I-H7. 

Relates experiences of health science and medical librarians with various document deliver}- options. 
Originally presented at MLA's May 1993 Annual Meeting, articles include: "Introduction" (Malamud 
and Lcvinc): ''Electronic document deliver}' using the Internet" (Bennett and Palmer); "Faxon 
Finder/Faxon Xpress: report from a beta test site" (Borsman); "SAIL: automating interlibrar}' loan * 
(Lacroix): "A look at LOANSOME DOC'^'^ ser\'ice" (Lovas); "UnCover: the article access solution ' 
(Whittaker and Malamud): and, "Legal considerations for document deliver}* services" (Bunting). 



"Resource Sharing and Document Delivery- in the 1990s." Wilson Library Bulletin 67:6 (February 
l993):35-5h. 

Contains the following articles: "Resource Sharing and Document Deliver}- in the 1990s: An 
Introduction ' (Jackson); "Interlibrary- Loan— A Cooperative Eflbrl among (XLC Users" (Nevins and 
Lang); "Fcc-Bascd Information Senices and Document Deliver}-" (George); "Document Deliver} 
and School Libraries" (Kachel); and "Document Deliver}' 2000: Will It Change the Nature of 
Librarianship?" (Bluh). 



"Special Section: Document Delivery." Computers in Libraries 12:11 (December 1992): 16-39. 

Includes the following articles: "Document Deliver}' Services: Today's Electronic Scriptoria" 
(Sabosik); "By Our Ow n Bootstraps: Making Document Deliver}' Work in Oregon" (Burkholder); 
"Document Deliver}': An Annotated Selective Bibliography" (Khalil and Katz); ''Automating 
Document Deliver}': A Conference Report'' (Ensor); and "Document Deliver}* Update". 



PILOT PROJECTS and MODELS 

Ardis, Susan B. and Karen S. Croneis. "Document delivery, cost containment and serial ownership." 
C(^RL News 4H (l987):624-27. 

Summaries a three-month stud}' of four docu^.^cnt deli\'cr}- vendors. Shows cost-cfTectiveness of 
serv ice and provides model of how a pilot project can be conducted. Vendors: CAS, CTIC, Global 
NTIS. 



121 

ERiC 1^3 



Selected Readings/2 



Fuselen Eli/abclh A. "Providing access lo journals - jusl in lime or just in case?" CcV /eA \e\vs 55 
(1994): 130-32^. 

Describes a two-year experiment in current awareness and document deliver\* ser\ ices. Results show 
overall savings when document deliver}' services were used. However, for five titles with ver>' hea\y 
demand subscriptions were more cost-efTective. Vendors: ISl. UnCover. 

Getz. Malcolm. -Economics: document deliveryr 7'he Bottom Line 5 (Winter 1 99 1 -92): 40-44. 

Presents vision of integrated document deli\er>' ser\'ices using both external and in-house (campus) 
sources. Describes Vanderbilt's system which links electronic book catalog, article indices and 
accounting s>'stems with online request processing and fulfillment. Predicts that as "the cost of 
external fulfillment services continues to fall and the quality of network-oriented delivery impro\ es. 
more clients will turn to document deli^'er>• " Concludes that the "critical issue will be the 
incremental cost of deliver>' from library stocks relative to the cost of external delivery ser\'ices." 

Hurd. Douglas P. and Robert Molyneus. "An evaluation of deliver)' times and costs of a non-librar>- 
document delivery serx ice/' pp. 182-85. In Energies in Transition: Proceedings of the 4th National 
Conference of the Association of College and Research Libraries, Baltimore, Mary land, 1986, edited 
by Danuta A. Nitecki. Chicago: ACRL, 1986. 

Reports on preliminary results of study which compares deliver}' times and invoiced costs for 
documents ordered from both conventional ILL sources and UMI Article Clearinghouse. 

Jackson. Mar>\ "Integrating ILL with document deliver)- five models." li'llson Library Bulletin 6S 
(September I993):76-7S. 

Examines the pros and cons of five dificrent ways in which ILL managers can use commercial 
document suppliers: as a last resort, as a first resort, only for end-users who order directly for 
themselves, only for selected groups of patrons, when full-text is a\ ailable. Choice depends on 
balancing timely delivery, cost-effectiveness, and less labor-intensive procedures. 

Lewis. Martha. ''Document delivery- vendors: benefits and choices." The Serials Librarian 23:3-4 
(1 993): 2 1 7-24. 

Presents an overview of advantages and disadvantages of using commercial and non-commercial 
vendors. Points out areas that need to be covered in negotiating contracts and suggests steps in 
evaluating vendor performance. 

Line. Maurice B. '-Measuring the performance of document supply systems." Interlending and Document 
Supply 16:3 {I9HH):HI-HH. 

Describes purposes of and gives guidelines for performance e\ aluation. Identifies four primar>- 
measures: fill rate (broken down by subject, form, and date); speed (broken down into the \ arious 
steps involved): user satisfaction (t)ccause users' needs may not be articulated): and costs. Statistics 
collection is not as easy as it appears. Sampling is the best option until well-designed automated 
systems are developed. 
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Selected Readings/3 



McFarland. Robert T, **A comparison of science related document deliver)- ser\ ices." Science 
Technoh^v lAbrahes 13 (Fall 1992): 1 15-44, 

Summarizes pilot project using CAS and nine other vendors. Compares costs, turnaround time, cost 
efficiency, fill rate, reliability, and \ endor responsi\ eness to requests. 



Trauncr. Meg. "Client-based document deliver}* ser\'ices." Law Library Journal H5 (Spring 1993): 
409-12. 

Compares traditional collection-centered model in which the librars- is viewed as a "collection of 
journals and books supported by copying and facsimile equipment" with client-based model in which 
the library' is viewed as a scn ice organization that provides, among other ser\'ices, document deli\'ery 
for specific clients. Result of shifting collection development policies from ownership to access. 



DELIVERY METHODS 

Bluh. Pamela M. "Striking a balance: document delivers* in the nineties/* Law Library Journal 85 
(1 993): 599-608. 

Introduces various forms of document delivery sen ices: full-text online. CD-ROM databases, iable of 
contents (TOC) serv ices, and direct deliN cry of articles. 



Finnigan, Georgia. "Document delivery gets personal." Online 16 (May 1992): 106-108. 

Discusses ordering and deliverN* options: email. FAX, electronic full-te.\t, microfilm, and CD-ROM 
\>orkstations. Vendors: OCLC, EBSCO, RLG^s Ariel, NLM's Loansome Doc. Adonis. UMl. 



Jackson, Mar>'. "Facsimile transmission: the next generation of document delivery." Wilson Library 
Bulletin 62 (Shy 1 988): 37-43. 

Evaluates several models of fax machines. Dated but still useful in its coverage of features to look for 
and as a comparison with other methods of deliver} (US mail and UPS options). 



Jackson. Mar>'. "Document deliver)' over the Internet." Online 17 (March 1993): 14-21. 

Examines three systems for electronic deliver)' of documents: RLG's Ariel, North Carolina State 
University's Digitized Document Transmission Project, and Ohio State University's Network Fax 
Project. Workflow implications need to be taken into consideration as well as the fact that electronic 
transmission of documents is still in the developmental stage. 



Jackson, Mar>\ integrating document delivery scr\'ices with electronic document deliver)- technologies." 
Law Library Journal 85 (I993):609-I8, 

Gives criteria for selecting and evaluating suppliers and technologies with emphasis on RLG's 
CitaDcl and Ariel. Points out three essential components of an information system: database citation 
system, document ordering system, and document delivery technologies. 
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Selected Rcadings/4 

Carrigan. Dennis. "From Inlerlibran' Lending to Document Deli\en": The British Librar\ Document 
Supply Centre," Journal of Academic Lihrarianship 19:4 (l993):220-24. 

Gives a short historical account of lending ser\ ices in Britain and describes current state and future 
■ plans for the Document Supply Centre (BLDSC). 

Kennedy, Sue. "The role of commercial document deli\er>' ser\ices in inlerlibran' loan," pp.66-79. In 
Research Access through New Technology, edited by Mar> E. Jackson. New York: AMS Press, 1989. 

Examines factors in increased ILL traffic and costs, reviews se\'eral document deliver}* \endors, and 
foresees a closer relations between ILL and document deliver)' ser\ices in libraries. Vendors: CAS, 
ISrs Genuine Article, UMl, lOD, BLDSC, MITS. 



Khalil, Mounir. ^^Document deliver)': a better option?" I jhrary Journal IIH (I February l993):43-47. 

Gi\ es reasons why document deliver)' senice is becoming more popular than ILL. Presents a list of 
suppliers with brief descriptions of services each offers. Vendors: ADONIS, Article Express, 
BLDSC, ClSTl, CAS, DIALOG, Disclosure, Docutronics Information Ser\aces, D)'namic 
Information, EBSCO, ERIC, ESL, Faxon. Information Access, Information Express, lOD, 
Information Store, ISl Genuine Article, LEXIS, National Translations Center, OCLC, RLG, Research 
Publications, UMI Article Clearinghouse, UnCover2, USBE, NTIS, 

Kurosman, Kathleen and Barbara Ammerman Durniak. "Document deli\'ery: a comparison of 
commercial document suppliers and interlibrar>' ser\ices," C^RL 55 (March 1994): 129-39. 

Examines fill rates, costs, and response times of traditional interlibrar)' loan ser\ iccs and four 
commercial suppliers: UMFs Article Clearinghouse, ISPs The Genuine Article, lOD (Information on 
Demand), and TiS (The Information Store). 

Leach, Ronald G. and Judith E. Tribble. "Electronic document delivery: new options for libraries." 
Journal of Academic Lihrarianship !H:6 (1 993): 359-64. 

Review document deliver)' ser\'ice from the point of view of s)'Stems available by lemotc access. 
Details criteria to evaluate such ser\ ices. Vendors: UnCover, Faxon Finder. OCLC's ContentsFirst 
and ArticleFirst, RLG's CitaDcl UMl s ProQuest, ADONIS. 



ISSUES 

Drake, Miriam A. "Buying articles in the future." Serials Review 18 (Spring and Summer l992):75-77. 

Explores questions raised by the complexities of electronic transmission/publication, e.^.. "acquisition 
on demand", market factors, hidden costs, the changing role of bookstores, and copyright issues. 



"Electronic document deliver)' alternatives: Part 1." Library Issues 12:7 (September 1992): 1-4. 

identifies limited budge-:, prices increases, and consumer index as factors forcing universities and 
libraries to find other options. Discusses access as an alternative to traditional collection 
development. 
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Selected Readings/5 



Everett, Da\ id. **Full-lcxl online databases and document deliver)' in an academic librar} • too little loo 
late?" Online 17 (March 1 993): 22-25. 

Discusses testing of full-text online document deliver}'. Concludes that, because there are not enough 
journal titles are available in this form, it cannot satisfy the demand. Urges database producers to 
rapidly increase coverage or become irrelevant in terms of document delivery. 



Friend, Frederick J. '^Document delivery: a world solution to a world problem?*' IFIA Journal 19 
(!993):374''H4. 

Argues for a world-wide electronic document deliver}' ser\'ice based on cooperation among librarians. 
Points out technical, organizational, and economic factors that need to be overcome in order to 
achieve this goal. 



Jackson, Mar>. '^Librar)- to library; the NAILDD project." Wilson Lihrarv Bulletin 6H (November 
1993):66-6H. 

Discusses the North American lnterlibrar>' Loan and Document Delivery (NAILDD) Project. 
Identifies project priorities. Suggests "Information Search, Reirieval and Delivery" as a more 
accurate and more descriptive name for the process. Explores linkages, standards, and management 
needed for the project. 



Jackson. Mar>'. '^Library to library: stand and deliver." Wilson Library Bulletin 66 (April 1992):H6-8H. 

Explores enduser-initiatcd ordering of articles directly from vendors (Faxon Finder, UnCover2, 
CilaDel, and Loansome Doc), ordering that b>'passes traditional ILL operations. Examines 
philosophical issues, funding concerns, and user satisfaction (including turnaround time). Urges 
libraries to learn about these services and to learn from them. 



Gassaway, Laura N. "Document Delivery." Computers in Libraries 14 (May 1994):25'32. 

E.xamines copyright implications for nonprofit libraries that create profit-making document delivery 
centers within the library. One of a series of articles in "Special Section: Fair Use and Copyright'\ 



Kuta, Janice E. "AAP Seminar explores document deliver)'.'* Publishers Weekly 239 (30 November 
1992):20-21. 

Reports over\'iew on seminar, touching mainly on publishers* concerns over the threats and 
opportunities of document deliver)', the need to get involved if they *^hopc to retain control" (via 
copyright), and the future of the journal as we know it. Document delivery is "a reality driven by 
economic necessity, market demand and technology. The size and evolution of the market demands 
new business decisions and alliances." 
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Annotated by Barbara Luszczynska 
with assistance from Karen Croneis 
and Christina McClarren. 
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